
Wednesday 20 March 2024The EAHP

Information that makes you feel good!

Daily dose

PRESIDENT’S NOTE

Welcome to our 28th Congress!
Dear Colleagues, I am delighted to 

welcome you to the 28th EAHP 
Congress, here in Bordeaux, France.

From 20 to 22 March 2024, 
Hospital pharmacists from Europe 
and beyond will reconvene and join 
forces to further shape the future 

of our profession together - a future where new horizons, 
roles and competencies for hospital pharmacists will arise.

There is, however, a complex myriad of fine balances 
within our economic and ecologic systems that neces-
sitate to approach our preparedness for the future from 
multiple perspectives. Professional readiness, up-to-date 
knowledge of the current proceedings of pharmacology, 
pharmaceutical care and supply chain management are by 
themselves a greatly multi-layered set of skills in our profes-
sion. A smart (re)positioning of our roles, on the other hand, 

not only involves a proactive sense of direction, but also im-
plies that hospital pharmacists will assume more roles and, 
consequently, more responsibilities as well.

To ensure that our future positions within healthcare 
teams are sustainable, professional societies, policy makers 
and relevant stakeholders shall act in cooperation with all 
professionals working in the field so that sufficiently qual-
ified professionals could graduate from pharmacy schools 
in sufficient numbers. It is also our joint responsibility to 
measure, analyse and show decision-makers the real-life 
impact of hospital and clinical pharmacy interventions to 
healthcare outcomes and pharmacoeconomic metrics, thus 
enabling true, value-driven and evidence-informed poli-
cy making. The best possible treatment of our patients re-
quires sustainability at all levels of healthcare systems. It is 
imperative to advocate for a deeper collaboration with our 
colleagues in community pharmacies and clinical settings 

in primary care in order to deliver seamless and high-quality 
pharmaceutical care. And last but not least, our endeavours 
for the future must be such that our one and only Mother 
Earth can sustain and support them.

These are the main messages and focus areas that we 
will present to you and discuss with you through our well-
known format of keynote lectures, seminars, workshops, 
interactive sessions and symposia. We are very much look-
ing forward to you all joining EAHP in Bordeaux and mean-
while, we will do our absolute best to prepare a venue and 
a professional atmosphere to enhance your experience of 
learning, networking and thinking together.

Welcome to the 28th EAHP Congress and welcome to 
Bordeaux!

Dr. András Süle – EAHP President
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Wednesday, 20 March
Time Meetings/Events Room

07.00-17.00 Registration opens (individuals, groups and exhibitors) Entrance Foyer

08.30-10.15 Opening Ceremony & Keynote 1 – Evolving towards sustainable healthcare systems? 
Pedro Facon 
ACPE UAN: 0475-0000-24-001-L04-P – A knowledge-based activity 
ECPhA: 1.5-ECPEC-EAHP2024-LEE-K1

Agora Plenary

10.15 Exhibition opens Agora

10.15-11.30 Coffee Break Agora

10.30-11.30 Special Interest Group (SIG) Dissemination

Use of prefilled syringes in intensive care units and operating theatres 
Nóra Gyimesi and Camille Stampfli 
ACPE Non-Accredited Activity  /  ECPhA Non-Accredited Activity

Room G

A vision for the autonomous pharmacy in Europe 
Vera Neumeier* and Etienne Cousein* 
ACPE Non-Accredited Activity  /  ECPhA Non-Accredited Activity

Room H

10.30-12.00 Poster Award Nominees - Oral presentations Room C

Design and stability study of an isoniazid and pyridoxine oral liquid formulation 
Helena Gavilan Gigosos

Pharmaceutical care in postoperative pain management at admission and discharge 
Almuneda Ribed

Seventeen drugs, one sample: analysing multiple anti-tuberculosis drugs simultaneously using one 
method 
Mathieu Bolhius

Survey of patient involvement in adverse drug reaction monitoring: their information sources and 
needs 
Narumol Jarersiripornkul

A review of the exposure to potentially harmful excipients through oral liquid forms in pediatric 
inpatients in France 
Marianne Bobillot

Simulation of a discharge control: an effective tool for qualifying staff 
Gulceren Lafci

Cost-effectiveness of pharmaceutical preoperative consultations: a five-year analysis 
Gomez Daniel

10.30-12.00 Good Practice Initiatives – Oral presentations Room E

Green team clinical pharmacy and pharmacology of a university hospital in The Netherlands: towards 
sustainable clinical pharmacy 
Patricia Van Den Bemt

Development of my medication plan involving patient representatives as co-designers 
Maja Schlünsen

Establishing Population Health Management Clinic (PHMC) in surgical pre-assessment unit at WMUH 
Thewodros Leka

National competition for pharmacy students in Bulgaria “Become a Hospital Pharmacist” 
Velina Grigorova

Improving efficiency in the infusion unit through a critical review of medication protocols 
Bert Storm

Medication waste in a hospital setting; counts, concerns and considerations 
Minke Jongsma

90% reduction of medication waste by reusing returned medication from medical wards 
Douwe van der Meer

Making a green and lean choice: evaluating the environmental and economic impacts of 
reprocessable and single-use medical devices in hospital settings 
Samantha Huynh

Redispensing of expensive oral anticancer medicines: a practical application 
Kübra Akgöl

Development of a compact, disposable filter to reduce the discharge of pharmaceutical waste into 
the sewer 
Caspar Korteweg

Creation of a pedagogical tool to optimize the validation of chemotherapies related to 
rhabdomyosarcoma 
Franco Perna

Pharmaswap: a pioneering healthcare initiative reducing medication waste and promoting 
sustainability 
Piter Oosterhof

11.30-13.00 Synergy Satellite Agora Plenary

Multidisciplinary approaches to overcoming healthcare workforce challenges 
Petr Horák, Christiaan Keijzer and Cristiano Matos 
ACPE UAN: 0475-0000-24-002-L04-P – A knowledge-based activity 
ECPhA: 1.5-ECPEC-EAHP2024-LEE-SG1

11.30-13.00 Young Professionals Session Room A

Beyond borders: exploring European mobility in hospital pharmacy 
Xandra García, Lene Juel Kjeldsen, Evelyne Van den Broucke, Stefanie Deuster*, Kornelia 
Chrapkova 
ACPE Non-Accredited Activity  /  ECPhA Non-Accredited Activity

11.30-13.00 Partner Session Sat 1

Partnering for better patient outcomes 
Salvatore Leone and Joanne O’Brien Kelly* 
ACPE Non-Accredited Activity  /  ECPhA Non-Accredited Activity

13.30-14.30 Lunch Agora

14.45-16.15 Seminars

Seminar IG1 – Sustainable healthcare - opportunities and strategies 
Daniel Pilsgaard Henriksen and Antonella Giorgia Becchetti 
ACPE UAN: 0475-0000-24-003-L04-P – A knowledge-based activity 
ECPhA: 1.5-ECPEC-EAHP2024-LEE-IG1

Room C

Seminar SPD2 – Hospital formularies going green 
Josep Maria Guiu Segura and Nina Uldal* 
ACPE UAN: 0475-0000-24-004-L04-P – A knowledge-based activity 
ECPhA: 1.5-ECPEC-EAHP2024-LEE-SPD2

Room E

Pharmacotherapy Session – Medication management after bariatric surgery 
Desirée Burgers and Eric Hazebroek 
ACPE UAN: 0475-0000-24-005-L05-P – A knowledge-based activity 
ECPhA: 1.5-ECPEC-EAHP2024-LEE-PHS1

Room G

Seminar PC1 – Drug stability in the clinical environment 
Irene Krämer* and Dina Kweekel  
ACPE UAN: 0475-0000-24-006-L05-P – A knowledge-based activity 
ECPhA: 1.5-ECPEC-EAHP2024-LEE-PC1

Room H

Interactive Session 2 – Moving forward with digital clinical education - when ward-based training 
is not an option 
Roisin O’Hare and Benoît Allenet 
ACPE UAN: 0475-0000-24-007-L04-P – An application-based activity 
ECPhA: 1.5-ECPEC-EAHP2024-LEE-INT2

Room A

Workshop 1 – Sustainability in hospital pharmacy: the to-do-list 
Lise Durand and Min Na Eii 
ACPE UAN: 0475-0000-24-008-L04-P – An application-based activity 
ECPhA: 1.5-ECPEC-EAHP2024-LEE-W1

Room B
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28TH EAHP CONGRESS 

What to look out for at the Congress
Welcome to the 28th Congress 

of the European Association of 
Hospital Pharmacists! 

This year’s 2024 Congress theme 
will talk about opportunities and 
strategies that will help the health 
sector become more sustainable by 

delivering healthcare to patients without damaging the en-
vironment while at the same time, creating a positive social 
impact by increasing access to healthcare. 

The programme for this Congress, themed: “Sustainable 
healthcare - Opportunities and strategies” offers a wide 
range of topics covering many aspects of the services hospi-
tal pharmacies can offer by applying sustainable approach-
es, thus minimizing negative impacts on the environment 
while delivering the highest quality of pharmaceutical care 
with a focus on the green hospital, carbon footprint and lat-
est technology developments, to name a few. 

A Young Professionals session having been a successful 
one during the previous Congresses, will also take place 

this year, offering participants the opportunity to get 
worthwhile information, advice, and guidance to a future 
and exciting career in Hospital Pharmacy. This year it will be 
dedicated to international mobility and work experiences 
and will bring together hospital pharmacists who have em-
barked on journeys that took them across borders within 
Europe. 

During these three days, we will host three Keynote 
speeches, a synergy satellite session on the very important 
topic of workforce shortages, seminars, interactive ses-
sions, and workshops. Don’t miss the Poster Walks, Abstract 
and Good Practice Initiatives’ Poster Awards (whose Oral 
presentations will take place today with the awards hand-
ed out during the Closing Ceremony on Friday). We did our 
best to provide you with various networking opportunities 
the EAHP Congress has to offer, such as the Get Together 
Reception taking place today from 19.00 to 21.00 in the 
Agora Hall.

You are warmly invited to the networking events as well 
as to our booth #9 in the Agora Hall to get a full review and 

presentation of the EAHP current activities and new up-
coming events!

Don’t forget to enter our two prize contests, “A Day in the 
life of a hospital pharmacist” and the “Statement wheel” at 
the EAHP booth. Explore Bordeaux Lake running 5km and 
support Children with Cancer on Friday morning at 07.00.

EAHP has worked hard to bring to you the best exper-
tise, most recent updates in the sector and networking op-
portunities you do not want to miss. I hope you will find it 
interesting and useful! 

Welcome to the Bordeaux Congress! 

Jennie De Greef – EAHP Managing Director

PROJECT UPDATE 

10th Anniversary of the European 
Statements of Hospital Pharmacy
This year marks the 10th anniversary of the European 

Statements of Hospital Pharmacy. The European 
Statements represent what EAHP, and its members believe 
every European Health System should aim in the delivery 
of Hospital Pharmacy services. The European Statements of 
Hospital Pharmacy represent the future of the profession 
and we believe that its implementation will help achieve 
better outcomes for patients.

The statements were subject to open Delphi consultation 
with national hospital pharmacy associations, European pa-
tient groups, doctors, and nursing organisations. The same 
organisations then gave their final joint approval to each 
statement individually by a weighted voting method at the 
Summit event that took place in May 14-15, 2014.

A lot has progressed since the Statements were adopt-
ed and EAHP and its members have been working on pre-
paring tools and resources to help hospitals move towards 
the implementation of the European Statements. We have 

developed an online Self-Assessment tool and a training 
programme allowing hospital pharmacists to visit hospitals 
from other member countries to receive training in proce-
dures linked with the Statements. Every project and initia-
tive undertaken by EAHP is deeply rooted in the Statements 
and their practical implementation..

The European Statements are not a static document 
and like the hospital pharmacy profession, they can evolve. 
For that reason, EAHP decided to review the Statements in 
2021. The Statements were found resilient but an updated 
commented version was published to further clarify the 
meaning of some of its Statements. 

EAHP has prepared a large awareness campaign that 
will take place in April and May including interviews and 
podcasts about the Statements and other surprised! Follow 
us on social media to learn more about the campaign. In 
addition, if you stop by the EAHP Booth you can get an an-
niversary bookmark. Ask for it at the booth.

All the information about the Statements can be found 
at www.eahp.statements.eahp.eu

Gonzalo Marzal Lopez 
– EAHP Project Portfolio Manager

KEYNOTE 1 | PREVIEW 

Evolving towards sustainable healthcare systems?
To guarantee affordable healthcare in the future, most 

healthcare systems must be reengineered with a fo-
cus on sustainability. This lecture by Pedro Facon gives 
a general vision of evolving towards sustainable quality 
healthcare systems. It addresses the main hurdles and 
drivers in the evolution towards a sustainable healthcare 
system. 

Pedro Facon is a public management professional in 
public health, social security and health crisis govern-
ance and management. He worked successively in re-
search, teaching, advisory and management positions 
at the Public Management Institute (KULeuven), the 
National Institute for Health and Disability Insurance, the 
Cabinet Office of the Belgian federal Minister of Social 
Security and Public Health and the Belgian Ministry 
of Health. He is a Fellow at the Medical Campus of the 
Free University of Brussels and a Guest Professor at 
the Department of Public Health & Primary Care of the 
University of Ghent. In October 2020, he was designat-
ed Government Commissioner COVID-19 by the Belgian 
federal government. In April 2022, he was designated 
deputy administrator general of RIZIV/INAMI/NIHDI. 

Pedro Facon obtained a master’s degree in political 
science in Public Management and Policy in 2002 from 
the KU Leuven and received an additional degree at the 
Antwerp Management School in 2011.

“The first wealth is health”, a quote from philosopher 
Ralph Waldo Emmerson, is more actual than ever. Thanks 
to innovation, our healthcare has become very performant 
and accessible but nearly unsustainable at the same time. 
Due to high-price innovative therapies, rising costs, ageing, 
continuing drug shortages, and environmental impact, the 
time to change course and reengineer our healthcare sys-
tems is now.

Shorter lengths of stay, possible therapies in day clin-
ics, transmural care and home hospitalisation initiatives 
change the need for resources in the different lines of 
healthcare. At the same time, the organisational structure 
and financing model of healthcare systems are still often 
historically pillarised. Market access entry agreements, pay 
for performance, pathology financing, and fair review of 
reimbursement criteria (with respect to ICER and ethical 
questions) are tools to facilitate this transition.

But also human aspects such as promotion of preven-
tion, a healthy lifestyle, a healthy work environment for 
care workers, job satisfaction, work-life balance, shortage 
in the labour market, task purification, lean administrative 
burden and potential benefits from automation and digi-
talisation are drivers for a sustainable system.

Last but not least, there’s more focus on the carbon 
footprint of our healthcare systems. The pandemic and the 
financial crisis showed us the importance of local produc-
tion capacity, a short supply chain, and a circular econo-
my with minimal waste and medicine residues in nature. 
Smaller and biodegradable packs can also add to a green 
pharmacy and, in the meantime, have a positive impact on 
antimicrobial resistance or overconsumption. Responsible 
procurement answers to this within the legal possibilities.

This keynote, will provide a general vision of how to 
evolve towards sustainable quality healthcare systems.

Prof. Dr. Thomas De Rijdt 
EAHP Scientific Committee Chairman

european statements
of hospital pharmacy
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2014-2024

14.45-16.15 Industry Sponsored Satellites 

Equashield
Exposure Assessment and Health Effects in Oncology Workers: Making the Case for Evidence Based 
Safe Handling  (14.45-15.30)
and
French Oncology Pharmacies: Current Status, Challenges & the Future of Safe Compounding with 
Automation 
(15.30-16.15)
ACPE Non-Accredited Activity  /  ECPhA Non-Accredited Activity

Sat 1

Pfizer
How can we achieve a long-term sustainable biosimilars market?
ACPE Non-Accredited Activity  /  ECPhA Non-Accredited Activity

Sat 2

16.15-17.15 Coffee Break Agora

17.15-18.45 Seminars

Seminar ER1 – Analysing real-world data - methods, opportunities and challenges 
Katrin Nink and Lars Hemkens 
ACPE UAN: 0475-0000-24-009-L04-P – A knowledge-based activity 
ECPhA: 1.5-ECPEC-EAHP2024-LEE-ER1

Room C

Seminar SPD1 – Carbon footprints in hospitals - facts and figures 
Laurie Marrauld and Mathis Egnell 
ACPE UAN: 0475-0000-24-010-L04-P – A knowledge-based activity 
ECPhA: 1.5-ECPEC-EAHP2024-LEE-SPD1

Room E

Seminar PSQ1 – Pharmacist-led antimicrobial stewardship: another focus for patient safety? 
Reinier van Hest and Daniele Donà 
ACPE UAN: 0475-0000-24-011-L05-P – A knowledge-based activity 
ECPhA: 1.5-ECPEC-EAHP2024-LEE-PSQ1

Room G

Seminar CPS1 – Engaging patients for efficient clinical pharmacy services 
Tinne Dilles and Victor Huiskes 
ACPE UAN: 0475-0000-24-013-L05-P – A knowledge-based activity 
ECPhA: 1.5-ECPEC-EAHP2024-LEE-CPS1

Room H

Workshop 2 – Check of compounding appropriateness 
Evelyne Van den Broucke and Thomas Bäckstrøm  
ACPE UAN: 0475-0000-24-014-L07-P – An application-based activity 
ECPhA: 1.5-ECPEC-EAHP2024-LEE-W2

Room A

Workshop 3 – Medicines shortages: an ongoing matter for emergency departments 
Simone Zotter  
ACPE UAN: 0475-0000-24-015-L05-P – An application-based activity 
ECPhA: 1.5-ECPEC-EAHP2024-LEE-W3

Room B

19.00-21.00 Get Together Reception Agora

19.30-21.00 Poster Walk – Join the Scientific Committee during their evaluation of the abstract posters selected 
for the Poster Walk

Hall 1

20.00 Exhibition closes Agora

Thanking

for lanyards and bags

http://www.eahp.statements.eahp.eu
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EAHP NEWS 

ECPhA: a new horizon for the 
accreditation of pharmacy 
continuing education
The European Council for Pharmacy Education Accreditation (ECPHA) was founded as a separate organisation by 

the EAHP and the European Society of Clinical Pharmacy. ECPhA was launched in October 2023 and a lot has 
happened since then.

ECPhA’s mission is to help improve the quality of con-
tinuing education in pharmacy practiced in healthcare set-
tings across Europe via accrediting live and online lifelong 
learning events throughout collaborating with national 
healthcare professional associations and national accredit-
ing bodies.  This is achieved through applying high quality 
standards in the assessment of available and future con-
tinuous professional development and educational pro-
grammes, which address the needs and current practice of 
pharmacists, pharmacy technicians and the pharmacy staff 
practicing in Europe. 

ECPhA is an accreditation provider with the goal of pro-
viding an additional for the national accreditation systems 
in the countries where there is one, and not be a substitute 
of them.  A European body, such as ECPhA, will ensure that 
accreditation of European continued education events is 
aligned with European practice. 

In addition, ECPhA is facilitating the attendance of na-
tional education events by participants from other coun-
tries by ensuring the transferability of continued education 
points between countries. ECPhA’s accreditation is also 
open to other countries from outside Europe. 

At the moment this article was written, three education-
al activities have already been accredited via ECPhA and 
more are in the pipeline to receive accreditation. ECPhA has 
also developed a network of independent reviewers. 

Are you interested in submitting an educational event 
through the ECPhA accreditation system? Contact the 
ECPhA team at info@ecpha.eu to learn more about this.

Gonzalo Marzal Lopez 
– EAHP Project Portfolio Manager

KEYNOTE 2 | PREVIEW 

Impact of climate change on human health: 
a resilient approach
Climate change has a known impact on health and pres-

ent and future diseases. This lecture by Peter Morgan 
provides insight into the possible diseases that could arise 
due to climate change, climate change-related risks to ac-
cess to medicine and the strategies that can address these 
emerging health threats. 

Peter Morgan is currently the Head of Medicines Net Zero 
for NHS England. He studied Pharmacy at the University of 
Bath and registered as a pharmacist in 2014. He is an inde-
pendent prescriber in clinical nutrition and a Fellow of the 
Royal Pharmaceutical Society.

Climate change is profoundly altering our daily lives. 
Worldwide, people in both high- and low-income countries 
are increasingly feeling the impact of these changes on 
their health and well-being, reflecting the effects of contin-
ued dependence on fossil fuels. From an epidemiological 
perspective, climate-related environmental changes are 
associated with an increase in the incidence of chronic dis-
eases already prevalent in the northern hemisphere, such 
as cardiovascular disease and mental illness, leading to in-
creased use of related, heavily used Western medications. 
Respirable, waterborne, and foodborne toxins and infec-

tions, including those transmitted by vectors, may become 
more prevalent in Western countries, Central and Eastern 
Asia and North America. As new disease threats arise, there 
is a growing need for the development of effective medi-
cations and treatments. This can drive scientific and phar-
maceutical advancements, leading to the discovery of new 
drugs and therapies that can address not only climate-re-
lated diseases but also existing health conditions.

Furthermore, a “horizon scanning” approach can be a 
powerful tool for identifying potential future health chal-
lenges and preparing appropriate responses. 

By proactively anticipating these problems, we can al-
locate resources, enhance preparedness, and invest in 
research and development to address emerging health 
threats. This lecture should help all of us, including hospital 
pharmacists, to stay ahead of the curve and mitigate the 
potential impact of climate change on our health.

Prof. Dr. Thomas De Rijdt 
EAHP Scientific Committee Chairman

POLICY ARTICLE 

Another step towards solving Shortages: 
the 2023 Shortages Survey
In 2023, EAHP conducted two large investigations, one 

on the progress of the European Statements of Hospital 
Pharmacy conducted together with Keele University and 
one on medicine shortages. 

The 2022/23 EAHP Investigation survey showed new 
insights into how the hospital pharmacist profession is 
shaping the future of pharmacy. Implementationn of the 
Statements appeared most difficult in section 4, Clinical 
Pharmacy Services. (see table) This indicates little progress 
in clinical patient-facing services compared to the more tra-
ditional pharmacy services. Lack of capacity (staffing short-
age), other healthcare professionals performing this ser-
vice, and not a priority with managers were the top three 
cited reasons for this. Many hospitals employ low numbers 
of pharmacists and technicians in relation to the number 
of beds they contain, which would support the ‘lack of ca-
pacity’ responses. In fact, statistical analysis of the results 
indicates a clear relationship between staffing numbers 
and responses to the delivery of clinically orientated servic-
es. The ‘clinical pharmacist’ role is well established in some 
countries but still a rarity in others. Considering the pivotal 

role pharmacists can play as medicine experts, this report 
will help. 

In the meantime, hospital pharmacists are also faced 
with another pressing issue: medicine and medical de-
vice shortages. In 2023, EAHP conducted its 5th Shortages 
Survey, comprehensively examining this problem. The 
results of the 2023 Survey show that, like in 2019, 95% of 
hospital pharmacists reported that medicine shortages are 
a major problem. In comparison, only 86% of other health-
care professionals, 84% of physicians, and 68% of nurses 
considered medicine shortages a current problem in their 
hospitals. All four professional groups had very similar 
views on medical device shortages, with 61% of hospital 
pharmacists, 57% of physicians, 55% of other healthcare 
professionals and 46% of nurses indicating that shortages 
caused problems for their patients. The causes of medicine 
shortages mentioned by hospital pharmacists were, like in 
2019, the global shortage of an active pharmaceutical in-
gredient (API), manufacturing problems and supply chain 
problems. The medicines most frequently in shortage were 
antimicrobial agents (76%), Analgesics (43%) and anaes-

thetic agents (37%). More than half of the hospital pharma-
cists (61%) mentioned that shortages affect patient care in 
their hospitals.

With the help of these concrete numbers, EAHP con-
tinues to advocate and urge policymakers to include leg-
islative preventative measures in revising the EU’s General 
Pharmaceutical Legislation.

Catharina Knol – EAHP Team

POLICY ARTICLE 

Join us to celebrate the Hospital Pharmacy Day!
The first ever Hospital Pharmacy Day will take place 

on March 27th. The goal is to celebrate the staff work-
ing tirelessly to ensure medication safety in the hospital 
pharmacies. Hospital pharmacists, technicians, nurses, 
administrative staff, and other professionals working in 
the hospital pharmacy need to be celebrated! 

This is why EAHP decided to start the Hospital Pharmacy 
Day, but we’ve invited other international associations and 
associations representing other professionals working in 
the Pharmacy to join this important initiative. This day has 
the ambition to raise awareness about the work performed 
by professionals in the hospital pharmacy and other parts 
of the delivery of hospital pharmacy services. National au-
thorities and all relevant stakeholders working within the 
healthcare systems need to understand the importance of 
having well-funded and well-prepared hospital pharmacies 
to ensure better patient outcomes in the hospital setting.

Hospital Pharmacies are essential to ensure the correct 
functioning of the healthcare systems and are in charge of 
ensuring timely and equal access to appropriate and safe 
medication with high-quality pharmaceutical care. 

Hospital Pharmacies are key to tackle very current and 
important issues like the fight against antimicrobial re-
sistance or the medicines shortages. In addition, hospital 
pharmacies were in the frontline during the COVID-19 pan-

demic, and we believe that this important and tireless work 
should be celebrated and showcased to patients and other 
healthcare professionals. 

We are inviting all professionals working in a Hospital 
Pharmacy to join this important campaign. Thus, we 
have prepared a detailed toolkit with different awareness 
materials that can also be adapted by each pharmacy. You 
can find the toolkit here.

Also, don’t hesitate to stop by the EAHP booth #9 to get 
stickers and a bag with the Hospital Pharmacy Day logo.

Gonzalo Marzal Lopez 
– EAHP Project Portfolio Manager

 

TOP 6 MOST DIFFICULT STATEMENTS TO COMPLY WITH
Mean percentage of 
positive responses* 
across all countries

1 S4.4  The pharmacists in our hospital enter all medicines used onto the patient’s 
medical record on admission.

33.4%

2 S6.4  The pharmacists in our hospital enter all medicines used onto the patient’s 
medical record on admission.

39.8%

3 S4.5  The pharmacists in our hospital contribute to the transfer of information 
about medicines when patients move between and within healthcare settings. 

42.8%

4 S1.1  The pharmacists in our hospital work routinely as part of the multidisci-
plinary team.

52.5%

5 S4.6  The pharmacists in our hospital ensure patients and carers are offered in-
formation about their medicines in terms they can understand.

55.9%

6 S4.2  All prescriptions in our hospital are reviewed and validated as soon as 
possible by a pharmacist.

59.9%

 
* A positive response is defined as a response of 3, 4 or 5 on a scale of = never able to comply, 5 = always complied.

 website | www.eahp.eu
 email | info@eahp.eu
 phone | +32 (0) 2/669.25.15

 

EAHP 2023 Shortage
Survey Report

Shortages of medicines and devicesin the hospital sector – prevalence, nature and impact on patient care

#FightShortages4Patients    #HPCare4U

mailto:info%40ecpha.eu?subject=
https://www.eahp.eu/sites/default/files/hp_day_campaign_toolkit_.pdf
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EAHP FunRun: Explore Bordeaux 
Running! 

Bring your running shoes! 

When? Friday March 22th  7.00-8:00 (Sunrise at 7:01) 
Where? 7:00 Start at Entrance Congress Centre 
How much?    €15,- Pay cash at 6:50 on Friday March 22th 

Why?  To support Children with Cancer 
How?  5 km run around the lake of Bordeaux 

Registration is appreciated: kikarun@xs4all.nl
A together run in Bordeaux, at slow speed, for everyone with running shoes. 

Expected temperature: +10 to 13 degrees Celcius 
Souvenir: White running jacket 
We will be back and have a shower before the Scientific program starts. 

Berry van Schaik, Children’s Cancer Netherlands (KiKa), Mobile +31655572153 

YOUNG PROFESSIONALS 

Exploring international mobility in pharmacy: 
a young professionals session
This year’s Young Professionals Session promises to be 

an enlightening exploration of international mobility 
and work experiences. Hospital pharmacists will share their 
personal stories, motivations, challenges, and triumphs 
encountered before and after embarking on internation-
al experiences. Through this series of shared experiences, 
participants will gain a comprehensive understanding of 
the possibilities, procedures, and strategies associated with 
mobility in Europe, along with the challenges and rewards 
it entails.

The session will feature a panel of hospital pharmacists 
with varied international experiences:

• Xandra Garcia (Spain): Discussing pre- and post-gradu-
ate European mobility opportunities.

• Evelyne van den Broucke (Germany): Sharing insights 
from an Erasmus exchange at the University College 
London School of Pharmacy.

• Stefanie Deuster (Switzerland): Reflecting on transi-
tioning from Germany to Switzerland and navigating 
different healthcare systems.

• Lene Juel Kjeldsen (Denmark): Sharing her journey 
from Denmark to Australia for a PhD and its impact on 
her career in management, research, and clinical phar-
macy.

• Kornelia Chrapkova (Czechia): Discussing her profes-
sional journey between Slovakia, the Czech Republic, 
and the United Kingdom.

• Nuria Sala (Spain): Sharing her worldwide experiences, 
including internships in France, Canada, and the United 
States.

Don’t miss this chance to gain valuable insights, network 
with professionals, and explore international mobility in 
pharmacy. Join us for an enriching session that promises to 
inspire and inform your professional journey.

Date:  Wednesday, 20 March 2024 
Time:  11:30am to 1:00pm
Location: Room A

Clément  Delage 
– Scientific Committee Member

BOOST
27-28 September 2024

Attend the 1st EAHP BOOST to discover and learn what is needed 
to succeed in the world of hospital pharmacy automation.
WORLD-CAFÉ SESSIONS | INTERACTIVITY
NETWORKING | KEYNOTES | EXHIBITION | #EAHPBOOST2024

1st EDITION

FLORENCE, Italy

HUMANIZING THE HI-TECH PHARMACY
SESSIONS AND WORKSHOPS ON:

AUTOMATION IN RECONSTITUTION
AND PRODUCTION OF MEDICINES
BEDSIDE DISPENSING SERVICES
AND PHARMACEUTICAL CARE For more information: events@eahp.eu

The European Association of Hospital Pharmacists 
(EAHP) is accredited by the Accreditation Council 
for Pharmacy Education as a provider of continuing 
pharmacy education

BOOST is accredited by the European Council for Pharmacy Education 
Accreditation (ECPhA). ECPhA applies high quality standards in the 
assessment of available educational programmes, which address the 
needs and current practice of pharmacists, pharmacy technicians and 
the pharmacy staff practicing in Europe and worldwide.

Anniversary Statements 
game: stop by the EAHP 
booth to win some gifts and a 
free congress registration.

This year marks the 10th anniversary of the European Statements of Hospital Pharmacy and 
we wanted to celebrate this with you. The team has prepared a game where you can win person-
alised recycled notebooks, recycled isotherm mugs and enter a raffle to win a free registration 
entrance for the 1st EAHP Boost in Florence, Italy. 

How can you participate? Stop by the EAHP Booth #9 and check the Statements wheel as the 
team has prepared a wheel with questions about the European Statements and if you get the 
answer right, you will be able to get a gift and leave your details to then enter a raffle for a Free 
registration for Boost.

european statements
of hospital pharmacy
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