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A MESSAGE FROM THE SCIENTIFIC COMMITTEE CHAIRMAN

Dear Friends of European Hospital 
Pharmacy, “Sustainable health-

care - Opportunities and strat-
egies” will be the theme for the 
presentations at the 2024 EAHP 
Congress, in Bordeaux. During last 
year’s Congress, we focused on what 

really matters to patients in the broad process of pharma-
ceutical care. And you must have noticed in your daily prac-
tice that the evolution towards personalised medicine is 
inevitable and that hospitals pharmacists have a key role 
in it. This year we help you to see opportunities and build 
strategies for a sustainable healthcare. We want to think 
about introducing and maintaining a high quality care lev-
el we, and our planet, can afford. This is an invitation to all 
of you to join us.

The 28th EAHP Congress will offer you inspiration to re-
shape your processes and services towards a sustainable 
format with respect for quality, patient-safety and equality. 
It will not surprise you that sustainability, carbon foot prints 
and polypharmacy are the themes for our three keynote 
lectures. In the first we will bring a general vision on how 
society can evolve towards an affordable and sustainable 

healthcare system. The science behind the calculation of 
carbon footprints of medication will be the subject to the 
second keynote lecture, followed by a third keynote on the 
use of action learning sets to improve problematic polyp-
harmacy.

Like last year we have connected more than 20 seminars 
and workshops, which are open for interaction with the 
speakers, to different Sections of the European Statements 
of Hospital Pharmacy. Some of the hot topics are involve-
ment of different stakeholders in sustainable healthcare, 
green hospital, carbon foot print, stability studies, cooper-
ation over country borders, patient involvement in clinical 
pharmacy, patient safety, health technology assessment, 
antimicrobial stewardship, use of real world data and inter-
professional education. Information will be shared during 
the seminars in the form of presentations by two or three 
speakers allowing sufficient time for questions. Also a sem-
inar dedicated to a current topic in pharmacotherapy will 
be added.

Along with keynotes and seminars, best practices will be 
disseminated by our abstract poster prize nominees and 
through the Good Practice Initiatives (GPIs). In addition, 

workshops within the theme of the congress will be given 
providing inspiration on psychosocial wellbeing of health-
care professionals, identifying options for sustainability, 
check of compounding appropriateness, pharmacogenetic 
testing, critical shortages and digital clinical education.

Based on the success of the format, the Synergy Satellite 
programme is extended and will continue with many rele-
vant topics. Also an interactive Young Professionals Session 
will be organised as a panel discussion in order to share ex-
perience and expertise.

Join the 28th EAHP Congress in Bordeaux, the French 
capital of wine, also known for its gastronomy and the 
UNESCO world heritage ‘Port de la Lune’. As one of the six 
university cities of France and with its reputable academies 
it is the ideal place to share knowledge and to connect with 
EAHP members and participants from around the world. 
Come and enjoy.

Prof. Dr. Thomas De Rijdt 
EAHP Scientific Committee Chairman

Engage in the social media debate using the hashtag #EAHP2024

SOCIAL MEDIA
Publisher
European Association of 
Hospital Pharmacists (EAHP)
Jennie De Greef,
Managing Director
Blvd Brand Whitlock 87
1200 Brussels (BE)
www.eahp.eu

CORPORATE
PARTNER

EAHP thanks the 
continued support 
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Thursday, 21 March
Time Meetings/Events Room

08.00-17.00 Registration opens (individuals, groups and exhibitors) Entrance Foyer

09.00 Exhibition opens Agora

09.00-10.30 Seminars

Seminar IG1 – Sustainable healthcare - opportunities and strategies 
Daniel Pilsgaard Henriksen and Antonella Giorgia Becchetti 
ACPE UAN: 0475-0000-24-003-L04-P – A knowledge-based activity 
ECPhA: 1.5-ECPEC-EAHP2024-LEE-IG1

Room C

Seminar SPD1 – Carbon footprints in hospitals - facts and figures 
Laurie Marrauld and Mathis Egnell 
ACPE UAN: 0475-0000-24-010-L04-P – A knowledge-based activity 
ECPhA: 1.5-ECPEC-EAHP2024-LEE-SPD1

Room E

Seminar PSQ1 – Pharmacist-led antimicrobial stewardship: another focus for patient safety? 
Reinier van Hest and Daniele Donà 
ACPE UAN: 0475-0000-24-011-L05-P – A knowledge-based activity 
ECPhA: 1.5-ECPEC-EAHP2024-LEE-PSQ1

Room G

Seminar PC1 – Drug stability in the clinical environment 
Irene Krämer* and Dina Kweekel 
ACPE UAN: 0475-0000-24-006-L05-P – A knowledge-based activity 
ECPhA: 1.5-ECPEC-EAHP2024-LEE-PC1

Room H

Interactive Session 2 – Moving forward with digital clinical education - when ward-based training 
is not an option 
Roisin O’Hare and Benoît Allenet 
ACPE UAN: 0475-0000-24-007-L04-P – An application-based activity 
ECPhA: 1.5-ECPEC-EAHP2024-LEE-INT2

Room A

Workshop 1 – Sustainability in hospital pharmacy: the to-do-list 
Lise Durand and Min Na Eii 
ACPE UAN: 0475-0000-24-008-L04-P – An application-based activity 
ECPhA: 1.5-ECPEC-EAHP2024-LEE-W1

Room B

09.00-10.30 Industry Sponsored Satellites

Omnicell
Paradigm shifts driving centralization and automation of IV compounding 
ACPE Non-Accredited Activity  /  ECPhA Non-Accredited Activity

Sat 1

10.30-11.00 Coffee Break and attended posters Agora & Hall 1

11.00-11.45 Keynote 2 – Impact of climate change on human health: a resilient approach 
Peter Morgan 
ACPE UAN: 0475-0000-24-016-L04-P – A knowledge-based activity 
ECPhA: 1.5-ECPEC-EAHP2024-LEE-K2

Agora Plenary

12.00-13.30 Seminars

Seminar ER1 – Analysing real-world data – methods, opportunities and challenges 
Katrin Nink and Lars Hemkens 
ACPE UAN: 0475-0000-24-009-L04-P – A knowledge-based activity 
ECPhA: 1.5-ECPEC-EAHP2024-LEE-ER1

Room C

Seminar SPD2 – Hospital formularies going green 
Josep Maria Guiu Segura and Nina Uldal* 
ACPE UAN: 0475-0000-24-004-L04-P – A knowledge-based activity 
ECPhA: 1.5-ECPEC-EAHP2024-LEE-SPD2

Room E

Seminar PC2 – Compounding without frontiers, cooperation over country borders 
Birgit Koch and Pascal Odou 
ACPE UAN: 0475-0000-24-012-L07-P – A knowledge-based activity 
ECPhA: 1.5-ECPEC-EAHP2024-LEE-PC2

Room G

Seminar CPS1 – Engaging patients for efficient clinical pharmacy services 
Tinne Dilles and Victor Huiskes 
ACPE UAN: 0475-0000-24-013-L05-P – A knowledge-based activity 
ECPhA: 1.5-ECPEC-EAHP2024-LEE-CPS1

Room H

Workshop 2 – Check of Compounding Appropriateness 
Evelyne Van den Broucke and Thomas Bäckstrøm  
ACPE UAN: 0475-0000-24-014-L07-P – An application-based activity 
ECPhA: 1.5-ECPEC-EAHP2024-LEE-W2

Room A

Workshop 3 – Medicines shortages: an ongoing matter for emergency departments 
Simone Zotter 
ACPE UAN: 0475-0000-24-015-L05-P – An application-based activity 
ECPhA: 1.5-ECPEC-EAHP2024-LEE-W3

Room B

12.00-13.30 Industry Sponsored Satellites

CurifyLabs
Automated non-sterile pharmacy compounding inspired by 3D printing: Learning from 30 hospitals 
across Europe 
ACPE Non-Accredited Activity  /  ECPhA Non-Accredited Activity

Sat 1

Baxter
Sustaining Safe Services in Pediatric and Neonatal Nutrition – Little Doses, Big Opportunities 
ACPE Non-Accredited Activity  /  ECPhA Non-Accredited Activity

Sat 2

13.30-15.00 Lunch Agora

14.00-15.00 The Aural Apothecary Podcast - Live on Stage                   Booth 75 (Exhibition area) Agora

15.00-16.30 Seminars

Seminar IG2 – Redispensing of medicines: pros and cons 
Charlotte Bekker and Jochen Schnurrer 
ACPE UAN: 0475-0000-24-017-L05-P – A knowledge-based activity 
ECPhA: 1.5-ECPEC-EAHP2024-LEE-IG2

Room C

Seminar ER2 – Interprofessional education and research towards better health outcomes 
Aoife Fleming and Jelle Tichelaar 
ACPE UAN: 0475-0000-24-018-L05-P – A knowledge-based activity 
ECPhA: 1.5-ECPEC-EAHP2024-LEE-ER2

Room E

Seminar SPD3 – Sustainability in medical devices 
Virginie Chasseigne and Armida Gigante* 
ACPE UAN: 0475-0000-24-019-L03-P – A knowledge-based activity 
ECPhA: 1.5-ECPEC-EAHP2024-LEE-SPD3

Room G

Seminar PSQ2 – Patient safety II - learning from when things go well and not so well 
Eileen Relihan and Afke van de Plas 
ACPE UAN: 0475-0000-24-020-L05-P – A knowledge-based activity 
ECPhA: 1.5-ECPEC-EAHP2024-LEE-PSQ2

Room H

Interactive Session 1 – Pharmacists’ well-being - how to take care of those who take care 
Tanja Nazlic and Nuria Sala 
ACPE UAN: 0475-0000-24-021-L05-P – An application-based activity 
ECPhA: 1.5-ECPEC-EAHP2024-LEE-INT1

Room A

Workshop 4 – Pharmacogenetics testing - how to make it sustainable? 
Luis Andrés López Fernández and Vera Deneer 
ACPE UAN: 0475-0000-24-022-L05-P – An application-based activity 
ECPhA: 1.5-ECPEC-EAHP2024-LEE-W4

Room B

16.30-17.00 Coffee Break Agora

16.45-17.45 Seminar

Pharmacotherapy Session – Anticoagulation therapy in the context of women’s health 
Jignesh Patel and Maeve Crowley* 
ACPE UAN: 0475-0000-24-023-L05-P – A knowledge-based activity 
ECPhA: 1.5-ECPEC-EAHO2024-LEE-PHS2

Rooms G

17.00 Exhibition closes Agora
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KEYNOTE 1 | REVIEW 

Evolving towards sustainable healthcare systems?
The 28th EAHP Congress started with an inspiring key-

note from public health, social security, and health 
crisis management expert Pedro Facon, who gave in-
sight into the drivers and hurdles in the evolution to-
wards sustainable qualitative healthcare systems. 

In the keynote, Pedro Facon introduced us to the OECD 
Health System Performance Assessment Framework, 
which evaluates the key factors stirring healthcare systems’ 
performance. The Framework is centred around people’s 
needs and preferences, as healthcare system activities 
need to result in health for individuals and for populations. 
The Framework includes four “cross-cutting” dimensions of 
health system performance: sustainability and resilience on 
one side with equity and efficiency on the other. In the last 
years, the resilience dimension has become more and more 
important, as healthcare systems had to be resilient to high 
levels of ‘stress’. The COVID-19 pandemic, for instance, has 
vividly illustrated the necessity of positioning resilience at 
the core of all our healthcare systems.

Another key aspect driving healthcare systems that Pedro 
Facon highlighted, is the high growth of public health ex-
penditure over the past ten years, which has outgrown the 
economic growth within Europe. To combat this increase, 
the most sought-after policy intervention that is often con-
sidered is that of efficiency gains. Yet achieving them is far 
from simple, as the implementation touches upon various 
aspects including healthcare system adaptation, business 
models, cultural shifts and behavioral change. Therefore, 
Pedro Facon stressed the importance of taking concrete 
actions and pinpointing essential priorities to concentrate 
on what truly matters: shifting hospital stays to outpatient 
care, concentration of complex and/or expensive care, inte-
grated care networks that blur lines between primary and 
secondary care, increasing efficiency by streamlining, dig-
italization, evidence-based practice, changing regulations 

and transformation of financing models of care. By using 
these priorities, healthcare systems can be more financially 
sustainable. 

Perhaps even sooner than running out of money, the 
healthcare system is also running out of people, according 
to Pedro Facon. There is a clear need to enhance healthcare 
workforce strategies on a national, European and interna-
tional level. Besides enhancing the entire HR-cycle, this 
requires reorganization of care and multidisciplinary team-
work around the patient.

Furthermore, the relationship between expenditure and 
innovation were highlighted. This relationship is crucial for 
steering R&D towards unmet medical needs and to build 
bridges between professionals, authorities, and industry to 
find innovative solutions together. Moreover, Pedro Facon 
highlighted the importance of increasing security of medi-
cal supply chains to tackle medicine shortages.

Also touched upon during his keynote address was en-
vironmental sustainability and the aim of achieving a cli-
mate-neutral healthcare system, including supply chains and 
medicines manufacturing by 2050. Being ready for the health 
issues that will come with climate change will require big in-
vestments in transitions and the involvement of all stakehold-
ers: policymakers, healthcare, industry and patients. 

In closing, Pedro Facon stated that sustainability of 
healthcare systems is multidimensional and involves trade-
offs. Hospital Pharmacists have a key role in influencing the 
resilience and sustainability of healthcare systems and ex-
plaining their perspective on healthcare challenges to pol-
icymakers, patients, and society. The active involvement of 
hospital pharmacists is pivotal for achieving effective and 
sustainable healthcare systems. 

Catharina Knol 
EAHP Team

Friday, 22 March
Time Meetings/Events Room

07.00-08.00 EAHP Fun Run – Explore Bordeaux Lake running 5km and support Children with Cancer 
Registration appreciated: kikarun(at)xs4all.nl

Congress Centre 
Entrance

08.00-11.00 Registration opens (individuals, groups and exhibitors) Entrance Foyer

09.00 Exhibition opens Agora

09.00-10.30 Seminars

Seminar IG2 – Redispensing of medicines: pros and cons 
Charlotte Bekker and Jochen Schnurrer 
ACPE UAN: 0475-0000-24-017-L05-P – A knowledge-based activity 
ECPhA: 1.5-ECPEC-EAHP2024-LEE-IG2

Room C

Seminar ER2 – Interprofessional education and research towards better health outcomes 
Aoife Fleming and Jelle Tichelaar 
ACPE UAN: 0475-0000-24-018-L05-P – A knowledge-based activity 
ECPhA: 1.5-ECPEC-EAHP2024-LEE-ER2

Room E

Seminar PC2 – Compounding without frontiers, cooperation over country borders 
Birgit Koch and Pascal Odou 
ACPE UAN: 0475-0000-24-012-L07-P – A knowledge-based activity 
ECPhA: 1.5-ECPEC-EAHP2024-LEE-PC2

Room G

Seminar PSQ2 – Patient safety II - learning from when things go well and not so well 
Eileen Relihan and Afke van de Plas 
ACPE UAN: 0475-0000-24-020-L05-P – A knowledge-based activity 
ECPhA: 1.5-ECPEC-EAHP2024-LEE-PSQ2

Room H

Interactive Session 1 – Pharmacists’ well-being - how to take care of those who take care 
Tanja Nazlic and Nuria Sala 
ACPE UAN: 0475-0000-24-021-L05-P – An application-based activity 
ECPhA: 1.5-ECPEC-EAHP2024-LEE-INT1

Room A

Workshop 4 – Pharmacogenetics testing – how to make it sustainable? 
Luis Andrés López Fernández and Vera Deneer 
ACPE UAN: 0475-0000-24-022-L05-P –  An application-based activity 
ECPhA: 1.5-ECPEC-EAHP2024-LEE-W4

Room B

Seminar SPD3 – Sustainability in medical devices 
Virginie Chasseigne and Armida Gigante* 
ACPE UAN: 0475-0000-24-019-L03-P – A knowledge-based activity 
ECPhA: 1.5-ECPEC-EAHP2024-LEE-SPD3

Sat 1

09.00-10.30 Sustainable Session Sat 2

EAHP Environmental Sustainability Working Group – What are the roles of hospital pharmacy 
teams? 
Barry Melia and Carine Schuurmans
ACPE Non-Accredited Activity  /  ECPhA Non-Accredited Activity

10.30-11.30 Coffee Break and attended posters Agora & Hall 1

11.30-13.00 Closing Ceremony & Keynote 3 – Reducing problematic polypharmacy - using Action Learning 
Sets to optimise sustainable medicines use 
Clare Howard 
ACPE UAN: 0475-0000-24-024-L04-P – A knowledge-based activity 
ECPhA: 1.5-ECPEC-EAHP2024-LEE-K1

Agora Plenary

12.00 Exhibition closes Agora

20.00 Exhibition closes Agora

SIG – SPECIAL INTEREST GROUPS 

Advancing the hospital pharmacy profession together
EAHP set up the first special interest group (SIG) in 2021 as 

a way to support our members advance towards the im-
plementation of the European Statements and to produce 
tools and resources that will help our members and individ-
ual hospital pharmacists.

SIGs are comprised of professionals that focus on specific 
topics related to pharmaceutical care, medical devices, and 
many other related areas. Members of the SIGs are most-
ly hospital pharmacists but also doctors, nurses, patients, 
and pharmaceutical industry leaders for the various sub-
ject-matter areas. At the moment there are 3 SIGs running. 

The SIG on Automated Medication Management has 
developed the European Autonomous Pharmacy Framework. 
This framework presents a path for pharmacy services to 
understand the different stages and will provide an insight 
on the 4 categories included in the framework: Automation, 
Continuous of Care, Human Allocation and Project 
Management. Each one of the components have different 
sub-components with levels going from 1 to 5, showing 
the different processes of the autonomous framework.  
This framework was prepared by the SIG with the support 
of the results of the Survey conducted by the SIG in 2022 
and with the support of the different working groups and 
was inspired by the US model. The SIG has also prepared a 
detailed spreadsheet allowing individual hospitals to assess 
and identify at which level they are within the autonomous 
framework. The spreadsheet will be presented to partici-
pants of the session with a set of recommendations on how 
to use the spreadsheet within their hospital pharmacies.

The second running SIG is the SIG on Controlled 
Substances Management that is assessing the current sit-
uation in Europe regarding the management of controlled 
substances and will develop a set of recommendation to 
further improve this management in European hospitals. 

The SIG is currently running a Survey that will be open until 
March 31st. The reports will be published in Summer 2024.

Finally, the SIG on Medication Errors and Efficiency in 
Oncology just kicked of its work. This SIG would on the one 
hand be looking at determining the prevalence of medica-
tion errors and their causes, including the healthcare pro-
fessionals’ shortages and the impact of medication errors in 
healthcare professionals (known as second victims). On the 

other hand, the members of the SIG would develop recom-
mendations for lowering medication errors in oncology and 
improving efficiency across Europe.

Visit www.eahp.eu/SIGs to learn more about the SIGs 
and read all the reports that have already been published!

Gonzalo Marzal Lopez 
– EAHP Project Portfolio Manager

Pedro Facon, public management professional in public 
health, social security and health crisis governance and 

management. Deputy CEO of the Belgian National Institute 
for Health and Disability Insurance (RIZIV-INAMI-NIHDI)

Thanking for lanyards
and bags
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EAHP 2024 Board Professional 
Excellence Award: Kees Neef
The EAHP Board has decided to give the 2024 Board 

Professional Excellence Award to Kees Neef (The 
Netherlands). Kees Neef is a key figure of the hospital phar-
macy profession in Europe and has been instrumental in the 
development of EAHP and the EAHP Scientific Committee.

Kees graduated in 1978 and finished his PhD research on 
“Structure-pharmacokinetics relationship of quarternary 
ammonium compounds” in 1983. With his expertise, Kees 
Neef helped advance the hospital pharmacy profession in 
Europe, fortifying patient care in the hospital pharmacy 
setting. 

During his PhD in the area of pharmacokinetics, Kees 
Neef developed a computer programme called “MWPharm” 
to analyse pharmacokinetic profiles of patients, which 
could reliably personalise a person’s drug dosage. This soft-
ware is used nowadays on a day-to-day basis by hospital 
pharmacists and has given therapeutic Drug Monitoring 
another dimension. “MWPharm” was the inspiration for 
numerous research papers and international publications.  
During his career, Kees Neef has also been very active as 
an educator giving yearly courses in pharmacokinetics for 
hospital pharmacists and residents, making hospital phar-
macists familiar with the basic principles of compartmental 

kinetics as well as the practical dosing that goes along with 
that.

Kees became an EAHP Board Member in 2007 and 
joined the EAHP Scientific Committee in 2006. In addition, 
he was appointed as Chair of the Scientific Committee in 
2010. Kees was involved as an EAHP Board member and as 
Chair of the Scientific Committee until 2019.

As part of the Board and the Scientific Committee, Kees 
was instrumental in the advancement of projects like the 
adoption of the European Statements of Hospital Pharmacy 
and helped shaped what the Congress is today.

For all these reasons, the EAHP Board wanted to recog-
nise the career of Kees Neef and all his contributions to the 
hospital pharmacy profession in Europe. 

Gonzalo Marzal Lopez 
– EAHP Project Portfolio Manager

A worldwide network of Hospital Pharmacists: 
EAHP Associate Membership
EAHP has opened its membership to prospective inter-

national Associate members. EAHP Associate members 
are national or regional organisations representing the in-
terests of hospital pharmacists and the hospital pharmacy 
profession within their countries with the ultimate goal of 
improving patient outcomes.

EAHP has 3 associate members: the Egyptian Foundation 
of Clinical Pharmacy, the Algerian Society of Hospital and 

Oncology Pharmacy and the Uruguayan Association of 
Pharmacy and Chemistry.

EAHP wants to create a strong network of associations 
representing the hospital pharmacy profession to move 
towards a safer and more modern delivery of hospital 
pharmacy services all over the world. By becoming an as-
sociate member, you will be part of a large network of as-
sociations willing to improve the hospital pharmacy profes-
sion worldwide.  There is a large list of benefits like getting 

access to the electronic version of the European Journal of 
Hospital Pharmacy or the possibility to join the Statement 
Implementation Learning Collaborative Center.

Contact info@eahp.eu to learn more about associate 
membership programme.

Gonzalo Marzal Lopez 
– EAHP Project Portfolio Manager

 
EAHP Working Group on Environmental Sustainability

The climate change emergency and biodiversity 
loss are fundamental threats to the economic, 

social and health wellbeing of humanity. EAHP rec-
ognises that medicines and the delivery of phar-
macy services are important contributors to these 
threats. EAHP accepts the responsibility to provide 
leadership to member states in supporting local, 
regional and European action to minimise the en-
vironmental pollution associated with medicines 
and hospital pharmacy systems.

For that reason, EAHP decided to set up a 
Working Group in 2023 to tackle this issue. 
The Working Group is composed by experts 
and enthusiasts’ hospital pharmacies that 
want to help hospitals across Europe reduce 
the environmental burden of hospital phar-
macy services. 

The Working Group is preparing a white paper 
as a first step to help EAHP members advances 
towards a more sustainable delivering of hospital 
pharmacy services. But the group will continue 

its work so if you want to be part of the Working Group or 
want to support this work in some way please stop by the 
EAHP booth#9 and register via the electronic form and the 
team will get in touch with you (or you can send us an email 
at info@eahp.eu).

The Working Group has also prepared a session that will 
take place during this Congress on Friday morning called 
“Sustainable Session - EAHP Environmental Sustainability 
Working Group - what is the role of hospital pharmacy 
teams?”

This session will explore what is meant by environmental 
sustainability including: the impact of climate change and 
pharmaceutical pollution on both human and wider animal 
health; actions participants can consider which have been 
successfully delivered already across Europe, supporting 
the delivery of environmentally sustainable healthcare. The 
WG will also explain ways to engage with EAHP on this top-
ic. So don’t hesitate to attend! 

Gonzalo Marzal Lopez 
– EAHP Project Portfolio Manager

KEYNOTE 3 | PREVIEW 

Reducing problematic polypharmacy - using Action 
Learning Sets to optimize sustainable medicine use
Each month in England, roughly 1 million people receive 

10 or more medicines. Almost 400.000 of them are aged 
75 or over, and over 100.000 of them are aged 85 or over. 
The risk of errors and risk of hospitalisation increases with 
age, multimorbidity and polypharmacy. Much of the harm 
from polypharmacy is preventable/avoidable. While people 
can easily understand the problem of the potential overuse 
of medicines, many clinicians struggle with how to address 
it with individuals they see within their clinics, wards and 
pharmacies. This lecture by Clare Howard gives insight into 
how to improve clinicians’ confidence in tackling problem-
atic polypharmacy. 

Clare Howard is an independent pharmacist with over 
25 years of experience working with and for the NHS. Clare 
is currently the Clinical lead for the National Polypharmacy 
programme run by the Academic Health Science Network 
in England. Clare Howard obtained her Pharmacy degree 
at the University of Aston in Birmingham and qualified in 
2004. She has held management roles in various NHS pri-
mary and community care settings. In her role as Strategic 
Health Authority Pharmaceutical Adviser, she led success-
ful regional QIPP and medication safety programmes, both 
of which gained national recognition, including a Gold 
NHS Innovation Challenge Prize in 2012, which led to Clare 
taking on the role of National Lead for the Medicines use 
and Procurement QIPP Programme for the Department of 
Health. As the first Deputy Chief Pharmaceutical Officer 

for NHS England, Clare led the Medicines Optimisation 
programme and delivered the first national medicines op-
timisation dashboard, as well as chairing several national 
committees.  

Clare Howard’s current portfolio includes Clinical Lead 
for Medicines Optimisation at Wessex Academic Health 
Science Network, where she led the publication of the 
first national set of polypharmacy prescribing compara-
tors in England, winner of the HSJ Patient safety award in 
2019. She has led three national AHSN programmes. The 
first spread the medication safety programme PINCER. 
This resulted in over 13,000 fewer patients at risk of harm 
from clinically significant medication errors. The second 
was the Transfer of Care Around Medicines (TCAM)  pro-
gramme, which saw over 60 trusts make over 100,000 re-
ferrals to community pharmacies and was instrumental 
in developing the National Discharge Medicines Service. 
Clare is currently the Clinical Lead for the AHSN Network 
Polypharmacy Programme.

Over the past five years, Clare Howard has developed the 
Polypharmacy Action Learning Sets, aimed at supporting 
general practitioners, pharmacists, and other prescribers in 
improving their skills and confidence to tackle polypharma-
cy via structured medication reviews with patients.  Built on 
a model funded by the Health Foundation in the Yorkshire 
and Humber area of England, an independent evaluation 

by Southampton University of five years of this work led to 
the commissioning of a national scale-up program across 
the whole of England. This keynote will outline how the 
Action Learning Sets aim to get a better understanding of 
why medicines that are not clinically appropriate are not al-
ways stopped. They aim to understand from delegates the 
barriers (practical and cognitive) to systematically stopping 
medicines that are no longer warranted in older patients. 
The Action learning sets also explore with delegates how to 
address some of these barriers within General Practice and 
support better medication reviews. Moreover, they provide 
a deeper understanding of shared decision-making and 
how to incorporate this into all medication reviews (es-
pecially for older people with multimorbidity) and outline 
some of the many tools available to help prescribers con-
duct successful medication reviews. Finally, they replicate 
the impact already shown in the independent evaluation.

By giving insight into the journey of the Polypharmacy 
Action Learning sets over the past five years in England, 
this keynote shows how to improve clinicians’ confidence 
in tackling problematic polypharmacy and where improve-
ments in polypharmacy can support efforts to improve en-
vironmental sustainability.

Catharina Knol – EAHP Team

Ellen Frankfort accepted the award
on behalf of Kees Nees

EAHP FunRun: Explore Bordeaux 
Running! 

Bring your running shoes! 

When? Friday March 22th  7.00-8:00 (Sunrise at 7:01) 
Where? 7:00 Start at Entrance Congress Centre 
How much?    €15,- Pay cash at 6:50 on Friday March 22th 

Why?  To support Children with Cancer 
How?  5 km run around the lake of Bordeaux 

Registration is appreciated: kikarun@xs4all.nl
A together run in Bordeaux, at slow speed, for everyone with running shoes. 

Expected temperature: +10 to 13 degrees Celcius 
Souvenir: White running jacket 
We will be back and have a shower before the Scientific program starts. 

Berry van Schaik, Children’s Cancer Netherlands (KiKa), Mobile +31655572153 

Anniversary Statements 
game: stop by the EAHP 
booth to win some gifts and a 
free congress registration.

This year marks the 10th anniversary of the European Statements of Hospital Pharmacy and 
we wanted to celebrate this with you. The team has prepared a game where you can win person-
alised recycled notebooks, recycled isotherm mugs and enter a raffle to win a free registration 
entrance for the 1st EAHP Boost in Florence, Italy. 

How can you participate? Stop by the EAHP Booth #9 and check the Statements wheel as the 
team has prepared a wheel with questions about the European Statements and if you get the 
answer right, you will be able to get a gift and leave your details to then enter a raffle for a free 
registration for Boost.

european statements
of hospital pharmacy
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CALL FOR ABSTRACTS
Original contributions from all fields of hospital pharmacy are 
welcomed for poster presentation. Poster award nominees will 
be determined in November 2024 and will have the opportunity 
to give an oral presentation during the congress. For further 
information about the submission of abstracts, please visit our 
website  www.eahp.eu 
Abstract submission opens: 1 August 2024
Deadline for submission: 9 October 2024

GOOD PRACTICE INITIATIVES
Share your good experiences with your peers. 
For further information about the submission of GPIs, please 
visit our website www.eahp.eu
GPI submission is open. 
Deadline for submission: 9 October 2024

REGISTRATION
The registration fees are set as follow:
Registration fee before 1 December 2024 € 520
Registration fee beginning 1 December 2024 € 610
Registration fee beginning 1 February 2025 € 695 
Registration fee includes access to all sessions, the opening 
reception, the exhibition, lunches on Wednesday and Thursday 
and coffee/tea during official breaks. 
The registration fee does not include the 
Danish 25% VAT, which will be added at the end.

CONGRESS & EXHIBITION ORGANISERS
EAHP Congress Secretariat 
EAHP Headquarters
Boulevard Brand Whitlock 87 Box 11 (4th floor) 
1200 Brussels, Belgium
Email registration: registration@eahp.eu 
Email secretariat: congress@eahp.eu
Email exhibition: exhibition@eahp.eu
Website: www.eahp.eu

Official Congress Media
Ejhp Editorial Office Bmj Group
BMA HOUSE
Tavistock Square
WC1H 9JR London, United Kingdom
Tel: +44 (020) 7387 4410
Fax: +44 (020) 7383 6418
Website: www.bmj.com

CONGRESS VENUE
Bella Center Copenhagen  
( https://www.bellacenter.dk )
Center Blvd. 5, 2300 København, Denmark

PAYMENT TERMS
Cheques will NOT be accepted.
Only payments made in Euro will be 
accepted.
As confirmation of registration, an 
invoice will be issued after receipt of the 
Registration form.

CANCELLATION POLICY
Cancellation of individual or group 
registrations received before 1 January 
2025 will be refunded (minus € 100 per 
registration, bank and administration 
charges). 
For groups, a maximum of 15% of the 
registrations may be cancelled before  
1 January 2025 (minus € 100 per 
registration, bank and administration 
charges).
No refunds can be made after this date, 
but substitution is always accepted. 
All cancellations or changes 
must be done in writing to EAHP, at  
registration@eahp.eu

NOTE: PLEASE DO NOT SEND INDIVIDUAL 
REGISTRATIONS FORMS FOR GROUPS OF 
DELEGATES.

D
ES

IG
N

 >
 w

w
w

.b
io

g
ra

p
hi

a.
it

PERSON CENTRED PHARMACY -
NAVIGATING DIGITAL HEALTH

29TH EAHP CONGRESS
12-13-14 MARCH

WE TALK OF

JOIN US

#EUROPE  #HOSPITAL
#PHARMACIST  #PATIENTCARE  
#DIGITALHEALTH  #HEALTHCARE 
#NEWTECHNOLOGY
#EDUTAINMENT  #AUTOMATION 
#YOUNGPROFESSIONAL
#CHALLENGES  #EAHP2025

The European Association of Hospital Pharmacists 
(EAHP) represents more than 27.000 hospital pharmacists 
in 36 European countries and is the only association of 
national organisations representing hospital pharmacists
at European and international levels.

EAHP thanks the continued support
of Corporate Partner Omnicell

The European Association of Hospital Pharmacists (EAHP) 
is accredited by the Accreditation Council for Pharmacy 
Education as a provider of continuing pharmacy education.

The EAHP 2025 Congress is accredited by the 
European Council for Pharmacy Education 
Accreditation (ECPhA)

FIRST ANNOUNCEMENT 
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