
Payment Terms

1. Cheques will NOT be accepted.
2. Only payments made in Euro will be 
accepted.
3. As confirmation of registration an 
invoice will be issued after receipt of the 
Registration form.

Cancellation Policy

Cancellation of individual or group 
registrations received before 1 January 2015 
will be refunded (less €100 per registration, 
bank and administration charges). 
For groups a maximum of 15 % of the 
Registrations may be cancelled before 1 
January 2015 (less €100 per registration, 
bank and administration charges). No 
refunds can be made after this date but 
substitution is always accepted.
All cancellations or changes must be in 
writing to EAHP, email: registration@eahp.eu
NOTE: PLEASE DO NOT SEND INDIVIDUAL 
REGISTRATIONS FORMS FOR GROUPS OF 
DELEGATES

Hotel Accommodation

INTERPLAN Congress, Meeting & Event 
Management AG
Kaiser-Wilhelm-Str. 93, 20355 Hamburg, 
Germany
Tel : +49 (0) 40 - 32 50 92-35
Fax : +49 (0) 40 - 32 50 92 41 
www.interplan.de

Note that all hotel accommodations will be 
made through the EAHP web site via a link 
to the housing bureau.
All payments, changes and cancellations 
for hotel accommodations will be handled 
directly by the housing bureau.

EAHP Congress Secretariat
EAHP Headquarters

Rue Abbé Cuypers, 3
B - 1040 Brussels, Belgium
Tel:  +32 2/741.68.21
Fax: +32 2/734.79.10
Email Registration: registration@eahp.eu
Email Secretariat: congress@eahp.eu 
Email Exhibition: exhibition@eahp.eu

Web site: www.eahp.eu

Official Congress Media
EJHP Editorial Office
BMJ Group
BMA House
Tavistock Square
WC1H 9JR London, United Kingdom
Tel.:  +44 (020) 7387 4410
Fax:  +44 (020) 7383 6418
Website: www.bmj.com

CONGRESS & EXHIBITION  
ORGANISERS

CALL FOR ABSTRACTS
Original contributions from all fields of 
hospital pharmacy are welcomed for poster 
presentation. Poster award nominees 
determined in November 2014 will have the 
opportunity to give an oral presentation during 
the congress. For further information about 
the submission of abstracts, please visit our 
website www.eahp.eu.
Deadline for submission: 15 October 2014

REGISTRATION
The registration fees are set follows:
Registration Fee before 1 Dec. 2014 € 600
Registration Fee beginning 1 Dec. 2014 € 700
Registration Fee beginning 1 Feb. 2015 € 800
Registration fee includes access to all sessions, 
the opening reception, the exhibition, lunches 
on Wednesday and Thursday and coffee/tea 
during official breaks.
Registration fee includes 19 % VAT according to 
German law.

CONGRESS VENUE
CCH-Congress Centre Hamburg
Am Dammtor / Marseiller Strasse
20355 Hamburg
Germany



THE 2015 EAHP CONGRESS
Dear Colleagues,

Welcome to Hamburg, one of the most affluent cities in Europe, which is located on the river Elbe and 
boasts the third largest port in Europe. The old tradition of the Hanse is still alive as Hamburg continues to be one 
of the largest commercial and cultural hubs in Europe drawing millions of visitors every year.  

EAHP is pleased to invite you to attend the 20th congress of the association, an event that continues 
to be an excellent opportunity to meet colleagues, learn the newest developments in the hospital pharmacist 
profession and join the industry exhibition.

The scientific committee is already in the process of developing the 2015 programme around a topic we 
should never forget: “The hospital pharmacist’s agenda – patient safety first”.

The hospital pharmacist profession developed from a medicine to a patient centred profession and our 
first commitment to the patients is to assure their safe medication. The best outcome for patients can only be 
achieved through collaborative care between hospital pharmacists, doctors and nurses. Looking on our agenda 
we have to focus on patient safety but also on proper communication with our colleagues as an important part 
of the task.  Much evidence was created during the last years by scientific research on the impact of hospital 
pharmacists’ interventions. Now is the time to make this happen in every hospital and in every country of Europe. 
The congress will help you to find the way to overcome the obstacles and barriers in your hospital and will give 
you incentives to optimize what you are already doing for your patients. 

Hamburg will be the last congress I will chair as president of EAHP. It has been a rewarding experience to 
serve EAHP and it is a great pleasure to have this congress theme at the end of my term as I am deeply convinced 
that this change of orientation is the future of our profession. Without losing the roots of pharmacy based on 
production of medicines we will serve the patients by helping them in making the best and safest use of their 
medication.

While Hamburg is sometimes thought to be an “industrial” city, you will be surprised by what it has 
to offer.   Visit the impressive harbours with the huge Eurogate container terminal, the nightlife of St. Pauli, the 
“Speicher”-city and the promenade around the Alster. You will also discover the fine art of the Hanse-culture and 
maybe visit the prestigious opera house.  The landscape itself is something of beauty with 2300 bridges crossing 
the rivers and streams throughout the city.  Hamburg, recognised by the world, as an open-minded city will never 
disappoint you!

See you in Hamburg!

Dr. Roberto Frontini, EAHP President

FOREWORD BY THE CHAIRMAN OF THE SCIENTIFIC COMMITTEE
Dear Friends in European Hospital Pharmacy,

“The hospital pharmacist’s agenda - patient safety first !” will be the theme for the presentations at 
the Hamburg 2015 EAHP Congress.

Most hospital pharmacists across Europe feel the need for the development of skills and services for 
the future of their profession. The challenges are mostly as a result of the current economy but at the same time, 
the expectations and needs for new hospital pharmacy services are the opportunities and driving forces in the 
process of change.

The 20th EAHP Congress offers you inspiration for the process of developing your every day job and 
influencing the future of your profession.

Keynote presentations such as “Patient empowerment and education” will open your eyes for the trend 
we are facing now: patient safety. Are we prepared to recognise the risks that our patients face from medicines 
as will be addressed in keynote 2? How do we manage the enormous amount of knowledge that becomes 
available through new media and technology and create a culture of safety? Attend keynote 3 to gain insight and 
inspiration.

The congress seminars, which are open for interaction with the speakers, will be dealing with the need 
for specialisation for the hospital pharmacist profession as seen in some European countries but missing in most 
others. This year the seminars are related to three themes: Management and Organisation, Concepts in Safety 
Management and Clinical Aspects. The first theme will be highlighted by seminars on best practices in medication 
safety, risk analysis from drugs to patient, education, drugs design for safety and two seminars on technology, 
one on drug supply and the other on compounding. The second theme deals with team working, austerity, 

methodology and cause of errors and classification. The third theme is clinically oriented: medication safety in 
transition of care, medical device vigilance, high-risk medication, adherence and patient involvement and special 
patient groups.

All subjects for presentations are in the form of seminars with presentations by two or three speakers 
and time for questions. Along with keynotes and seminars there will also be the Highlights of German Hospital 
Pharmacy, where our young and dynamic German colleagues will present the running topics in hospital pharmacy 
in Germany of today. Also workshops within the theme of the congress will be given, providing inspiration within 
clinical pharmacy and medical devices.

Join the 20th EAHP Congress in Hamburg, a city that shows promising features and will be a surprise for 
many of you; a city where good living and science are well integrated thus perfect in which to hold the 20th EAHP 
congress.

Come and enjoy.

Prof. Dr. C. (Kees) Neef,  EAHP Scientific Committee Chairman

20th Congress  of  the  EAHP – 25-27 March 2015 – Hamburg, Germany 
Venue : CCH-Congress Centre Hamburg

Preliminary Scientific Programme
Theme :  The hospital pharmacist’s agenda - patient safety first
Keynote 1 : Patient empowerment through education
Keynote 2 : Safety in high-risk industries –  
 What healthcare professionals can learn
Keynote 3 : Developing a safety culture:  
 how to progress effectively?

Management and organisation
SM1 Customising STOPP/START criteria for other patient 

groups
SM2 Risk analysis of the drug development process - 

focus on the patient 
SM3 The use of simulation in pharmacy education
SM4 Design for safety: the industrial approach
SM5 Patient safety and drug supply technologies
SM6 Patient safety and compounding technologies

Concept
SC1 Improving patient safety through multidisciplinary 

teamwork
SC2 Budgetary constraints and patient care
SC3 Methodologies underlying patient safety
SC4 Error causation and taxonomy

Clinical
SL1 Medication safety in transitions of care
SL2 Medical device vigilance
SL3 Patient safety through individualised therapy
SL4 Adherence and patient empowerment
SL5 Medication safety in vulnerable patient groups 

Other Sessions
Highlights of German Hospital Pharmacy; 7 Workshops;
Synergy Satellites

ORGANISING COMMITTEE
Chairman
Tony West (United Kingdom)
Members
Dr. Roberto Frontini (Germany)
Prof. Dr. Cees Neef (The Netherlands)
Mrs. Jennie De Greef (USA)

SCIENTIFIC COMMITTEE
Chairman
Prof. Dr. Cees Neef (The Netherlands)
Members
Dr. Teresa Bermejo Vicedo (Spain)
Dr.  Kornelia Chrapkova (Czech 
Republic)
Ms. Beata Horoszko (Poland)
Dr. Trine Kart (Denmark)
Prof. Dr. Helena Jenzer (Switzerland)
Ms. Inese Sviestina (Latvia)
Dr. Francesca Venturini (Italy)
Prof.  Dr.  Pascal Bonnabry (Switzerland)
Dr. Antonio Gouveia (Portugal)
Dr. Torsten Hoppe-Tichy (Germany)
Dr. André Rieutord (France)
Prof. Anthony Sinclair (United 
Kingdom)
Dr. Gunar Stemer (Austria)
Prof. Dr. Irene Kraemer (Germany)
Prof. Dr. Claudia Langebrake 


