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Please click here [1] to find the correct answers to the self-assessment survey (to be 
uploaded). 

Presentations: 
1. Hospital Pharmacists as troubleshooters [2]

Dr Torsten Hoppe-Tichy[3], Ruprecht-Karls-University of Heidelberg, Germany

2. An international bottom-up approach ? analysis of causation of shortages [4]

Prof Dr Helena Jenzer[5], Bern University of Applied Sciences / University Hospital of 
Psychiatry Zurich, Switzerland

3. The clinical needs [6]

Nenad Miljkovi?[7], Institute of Orthopaedic Surgery "Banjica", Serbia

4. Social and ethical aspects [8]

Dr Tomasz Bochenek[9], Medical College of the Jagiellonian University, Krakow, Poland

5. Simulation of a complex network using System Dynamics [10]

Prof Dr Stefan Grösser[11], Bern University of Applied Science, Switzerland

6. Pragmatic coping strategies in Hospital Pharmacies  [12]

Dr Torsten Hoppe-Tichy[3], Ruprecht-Karls-University of Heidelberg, Germany

7. Systematic attempts at a solution [13]

Prof Dr Helena Jenzer[5], Bern University of Applied Sciences / University Hospital of 
Psychiatry Zurich, Switzerland

8. How clinical needs could be met [14]

Nenad Miljkovi?[7], Institute of Orthopaedic Surgery "Banjica", Serbia

9. Social and ethical framework and obligations to be met [15]

Dr Tomasz Bochenek[9], Medical College of the Jagiellonian University, Krakow, Poland
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