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Introduction
In the context where the patient’s health pathway
between hospital care and community care is becoming
an increasingly important issue, ACLsanté and EuroPharmat have come together to set up a committee
of experts tasked with drafting a recommendation
to facilitate proper dispensing of hospital discharge
prescriptions by community pharmacies.
This interdisciplinary framework draws together skills
with the potential to make a significant contribution to the
proper prescription and dispensing of medical devices
to ensure seamless continuity of care for patients when
returning home from hospital.
The flow of information between health care professionals
and the coordination of those individuals are essential for
this care to be properly provided. This recommendation
therefore addresses the essential information that must
be included in a discharge prescription to ensure proper
dispensing by a community pharmacy to improve patient
care, at the same time as containing the inherent health
care costs.
Without challenging the patient’s right to free choice, this
addresses only the Hospital / Community Pharmacy circuit.

Purpose
The purpose of this recommendation is to facilitate
improved coordination between hospitals and
community pharmacies for the benefit of patients and
to improve the fulfillment of hospital prescriptions
dispensed by community pharmacies (Prescriptions
Hospitalières Exécutées en Ville or PHEV). This initial
recommendation has been prepared as a reminder of the
rules and information essential for proper pharmaceutical
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dispensing and optimal patient management following
the point of discharge. It presents an outline of the care
pathway, the methods used to prescribe dressings for
dispensing via community pharmacies, the dispensing of
dressings and associated care.

Targets
Simultaneously improving the relevance and efficiency of
care and ensuring the proper dispensing of prescriptions
requires recommendations to be shared. The work
carried out by ACLsanté and Euro-Pharmat is intended
for use by all health care professionals, including:
-	Pharmacists and their teams
-	 Doctors
- Nurses
- Masseur-physiotherapists
- Podiatrists
And some of their partners, including:
-	Prescription software vendors
- Dispensing software vendors

Assessment and recommendations
The practice of dispensing dressings via community
pharmacies has highlighted the random presence of one
or other of the following concepts regarding prescriptions:
• The duration of treatment
• Detailed information regarding the relationship
between wound size and dressing size
• The frequency with which dressings should be
changed
• Repeat prescriptions for dressings
• Indications regarding the adhesive nature or otherwise
of dressings
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• The link between the length of the prescription, the
rate of wound healing and the date of the next medical
appointment does not therefore permit the wound
to be reassessed, with the result that inappropriate
expenditure may be incurred
As a result, this document contains recommendations for
improving the drafting of prescriptions for medical devices
used for wound care, and the subsequent dispensing of
these health products by community pharmacists.
Prescriptions must also be prepared in accordance with
Decree 2012-860 of July 5, 2012, and must also include:
• Patient information, such as full name, gender, date of
birth and, if necessary, height and weight
• Prescriber information, such as full name, phone number,
RPPS (Shared Directory of Health Care Professionals)
number and the FINESS (National Directory of Health
and Social Facilities) number of the health institution
• The duration of treatment, taking into account the time
of the next medical appointment, so that the prescription
can be limited only to that quantity required between
wound assessments, thereby reducing the volume of
health products dispensed and containing unnecessary
expenditure
• Information about the wound(s), including size and
location
• The frequency with which dressings should be changed
• Whether the dressing is adhesive or non-adhesive, and
whether a secondary (or retaining) dressing should be
prescribed where the primary dressing is non-adhesive
• The list of medical devices, preferably giving their trade
names, and regardless of whether they are reimbursable
or not Reminder: It is not legally permitted to substitute
medical devices prescribed by their trade name, except
with the express prior agreement of the prescriber, in
the event of emergency and in the best interest of the
patient (Article L. 5125-23, paragraph 1, of the French
Public Health Code)

The care pathway and its
procedures
It is important to describe each step of the care pathway to
position the role of each stakeholder in the medical device
circuit.

The patient:
The recipient of the care provided. The patient is the focus of
the prescription and the final link in the care delivery chain.

1

2

The doctor:
The doctor is responsible for patient diagnosis and for
writing prescriptions.

The pharmacist
Analyzes the prescription and properly dispenses the
required medical devices.

The paramedical professional (most commonly
nurses, possibly masseur-physiotherapists and
podiatrists)
Delivers care in accordance with medical prescriptions
and provides patient follow-up. These professionals
are permitted to prescribe under supervision subject to
compliance with the conditions set out in the French Public
Health Code (CSP).

The prescription
The quality of hospital medical device prescription has a
close relationship with the efficacy of outpatient care. The
prescription must meet the criteria referred to in Articles
R.5132-3 and 5 of the CSP (See table in the ‘Summary
of prescription procedures, health product dispensing and
care provision’ section of this document).

Dispensing
Article R. 4235-48 of the French Public Health Code states
that the pharmacist must personally supervise every stage
in the dispensing process, including:
• Conducting a pharmaceutical analysis of the prescription
• Providing all necessary information and advice
The dispensing process for which the pharmacist is solely
responsible involves the application of appropriate and
end-to-end management procedures. Medical devices
also form an integral part of good dispensing practices in
the context of this recommendation.

!

Ensure compliance with all current nomenclatures
of health products

Nursing care
Within the scope of his/her own role, the nurse carries out
the following actions and/or provides the following care
to identify risks and ensure the comfort and safety of the
patient and his/her family,1 with particular attention paid to:
• The application, monitoring and renewal of dressings
• The publication and monitoring of dressings and
bandages other than those specifically referred to in
Article R. 4311-7

French Public Health Code R4311-5, points 20 and 21 https://www.legifrance.gouv.fr/affichCodeArticle.do?idArticle=LEGIARTI000006913892&cid
Texte=LEGITEXT000006072665&dateTexte=20040808
Copyright CIP-ACL
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Diagram of care pathways
HOSPITAL DISCHARGE

DISPENSING
OF PRODUCTS
CARE

NO

Advice from
the pharmacist

Wound follow-up care
provided by the nurse,
physiotherapist or podiatrist

OUTPATIENT HOSPITAL APPOINTMENT?
Wound follow-up care
by the general
practitioner

YES

Reassessment of the
wound
by the hospital prescriber

Coordinated practice*
NEW PRESCRIPTION?

*Coordinated practice2
The term ‘coordinated practice’ describes a primary or
secondary care structure and/or organization within a given
geographical area. Designed by health care professionals using
two schemes to structure their relationships more effectively
and improve coordination3:

Primary Care Teams (PCT): a coordinated organizational

structure designed by health care professionals. PCTs bring
together a number of health care professionals involved in
different aspects of primary care provision with the aim of
improving patient health pathways. PCTs are structured around
local practice populations, and are united in delivering a health
plan shared by all team members.

Regional Health Care Communities (CPTS Communautés Professionnelles Territoriales de
Santé): are integral to population-based schemes, and are

formed at the initiative of local care stakeholders, particularly
community health care professionals. The plan is designed not
only to improve the way which each stakeholder responds to the
practice population, but also to provide a structure for responding
to health needs in a given geographic area. They differ from the
PCTs in that they contribute to the process of responding more

effectively to the needs of a population group already known to PCT
members or which is potentially part of their practice population.

Health Care Teams (HCT): are groups of health care

professionals that include doctors specializing in one or more
areas other than general practice, and who opt to coordinate
their care provision with all health care stakeholders (including
primary care teams) in a given geographic area, based on a
health plan they prepare and agree themselves. The specialist
care team works alongside primary care providers to structure
health care pathways. Any other form of coordinated practice
may be subject to validation by the health authorities.4

Reminders of prescription
procedures, health product
dispensing and care provision
The practices and protocols on completion of medical
appointments and at hospital discharge differ widely,
making it impossible to put in place a single prescription
model that can be adapted to every situation.
These recommendations are intended as guidance to help

2

https://www.legifrance.gouv.fr/affichTexte.do?cidTexte=JORFTEXT000038954739&categorieLien=id

3

http://circulaire.legifrance.gouv.fr/pdf/2016/12/cir_41637.pdf

4

https://www.legifrance.gouv.fr/affichCodeArticle.do?idArticle=LEGIARTI000038886353&cidTexte=LEGITEXT000006072665&dateTexte=20190727
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everyone understand the essential information that must be included in all prescriptions, whether regulated under the
terms of the French Public Health and Social Security Codes or recommended by the expert members of this group:
Information

References

Description

R5132-3 7° Public
Health Code
Patient identity

The patient’s full name, gender, date of birth and - if relevant - height and weight
R165-38 4° Social
Security Code**

Prescriber identity

The full name, position and - where applicable - title or specialty of the prescriber, as defined in
Article R. 5121-91, their RPPS (shared directory of health care professionals) number where
applicable, their professional address (including the word ‘France’), their phone number preceded by the international dialing code ‘+33’, their e-mail address, their signature, the date on
which the prescription was written, and the name of the health institution or department

R5132-3 1° Public
Health Code

Identification of the health
institution

Registered name and geographic FINESS (National Directory of Health and Social Facilities)
number

Decree 2010-211
Social Security Code

Prescription information

First or repeat prescription for treatment and, where applicable, the nature relative to the longterm condition (ALD - affection de longue durée)

Expert
recommendation

Information about the
wound and its development

Size of wound, frequency of dressing changes and, where applicable, the date of the next
appointment set by the prescriber for reassessment of the wound

Expert
recommendation

The duration of treatment, number of packaging units and, where applicable, the number of
repeat prescriptions
Duration of treatment

R165-36 Social
Security Code

Repeat prescriptions cannot cover any period longer than 12 months
To comply with this condition, retail distributors may not supply a volume of products or services
corresponding to a duration of treatment longer than 30 days (one month) in a single delivery

Total duration of prescription and renewal

Designation of the health
product

R5132-3 3° Public
Health Code

R165-41* Social
Security Code

The total duration of the prescription or repeat prescriptions covering periods no longer than one
month, subject to the maximum limit of 12 months

R165-37 Social
Security Code

The name of the health product prescribed, its frequency of use and the instructions for its use

R5132-3 2° Public
Health Code

A precise prescription for the medical devices concerned, preferably quoting their trade name,
regardless of whether they are registered in the List of Reimbursable Products and Benefits
(LPP - Liste des Produits et des Prestations) under their generic or brand name. It is not legally
permitted to substitute medical devices prescribed by their trade name, except with the express
prior agreement of the prescriber, in the event of emergency and in the best interest of the
patient (Article L. 5125-23, paragraph 1, of the French Public Health Code)

L5125-23 paragraph
1 Public Health Code

For reimbursed health products: the description of the product or benefit concerned allowing it to
be precisely correlated with the list referred to in Article L. 165-1

R165-38 1° Social
Security Code**

Quantity of the health
product concerned

The quantity of the health product or the number of packaging units required, based on the
regulated duration of prescription

R165-38 2° Social
Security Code**

Special conditions
applying to the health
product

Where applicable, any special conditions applying to the use of the health product or service
may govern its inclusion or otherwise in the said list.

R165-38 3° Social
Security Code**

Quantity to be provided

Prescription validity

Prescription of health
products and nursing
procedures

To enable funding of health products registered on the list referred to in Article L. 165-1 that are
available in different packaging units, the retail distributor provides the patient with the most
economical packaging compatible with the information shown on the prescription
The prescription validity period expires when all the health products and services covered by the
total duration of prescription have been dispensed
In order for the health product to be reimbursed, it must be dispensed for the first time within 6
months of the prescription date
It is recommended that the prescription for nursing care should be on the same document as
the health product prescription. Furthermore, information about nursing procedures in terms of
wound location and size, the duration and frequency of care and - where applicable - the date of
the next appointment can provide valuable guidance for the dispensing of health products, help
rationalize the quantities delivered and avoid inappropriate expenditure

R165-39 Social
Security Code
R165-40 Social
Security Code

Expert
recommendation

*However, health products available in packaging corresponding to a duration of treatment exceeding one month may be dispensed for that period up
to the maximum limit of the remaining duration of prescription, provided that it is the most economical packaging compatible with the information
shown on the prescription.
** LPP reimbursement		

!
4

Take account of compliance with the current health product reimbursement listings and of any changes shown
on the Ameli website
Copyright CIP-ACL
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Essential information for proper
prescription of a medical device
The hospital discharge prescription is a guarantee of the
quality and safety of the patient’s care in the community
(as an outpatient). It ensures the transmission of accurate
information, proper dispensing by the pharmacist, proper
care provision by nurses, and the reimbursement by
compulsory health insurance and supplementary health
insurance schemes. All the essential information to be
included on prescriptions is shown below:

Hospital discharge prescription
Dressings and wound care

Prescription date

Information about the
prescriber and health
institution

Nursing care

Prescription support resources
To ensure that hospital discharge prescriptions are
appropriate for dispensing via community pharmacies,
this recommendation is based on the following resources,
although others are available:

‘Dressings: indications and recommended uses’
published by the French National Authority for Health
- April 20115
is classification of dressing indications is accompanied
by definitions and types of dressing recommended for
each indication listed, and can be valuable in guiding the
choices made by health care professionals. Nevertheless,
there is still little evidence for using some types of dressing
in preference to others. For some indications, no category
of dressings can be recommended.

Patient information

Health products
and pharmaceuticals

Comments
Stamp and signature
of the prescriber

The prescription is in two parts (top copy and duplicate).
The duplicate prescription is important, because health
care professionnals use it to apply for reimbursement by
the Assurance Maladie national health insurance scheme
of the cost of products and care.

!

5

To guarantee that the cost of health products will
be covered by the Assurance Maladie scheme, the
name and RPPS number of the patient’s referring
hospital doctor must be provided for prescriptions
written by medical interns.

https://www.has-sante.fr/upload/docs/application/pdf/2009-01/pansements_synthese_rapport.pdf
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*

Traitement séquentiel de 4 semaines des ulcères de jambe à caractère inflammatoire, ayant
au moins 3 des 5 signes cliniques suivants : douleur entre 2 changements de pansement,
érythème péri-lésionnel, œdème, plaie malodorante, exsudat abondant.

‘Assistance with discharge prescriptions for dressings and care’ published by OMEDIT (Medicinal Products,
Medical Devices and Therapeutic innovation Observatory for the Centre Val de Loire region of France)6
Optimizing the prescription process for chronic wounds treated in hospitals and the community requires the provision of
(initial and ongoing) education and training for doctors and caregivers. Interaction and close collaboration between these
professionals help them to apply their theoretical knowledge and experience for the benefit of the patients they care for.

!
6

6

Working with dressings requires compliance with basic hygiene practices - hand washing, wound cleaning,
etc. - which play a fundamental role in infection prevention.

http://www.omedit-centre.fr/portail/gallery_files/site/136/2953/5062/6793.pdf
Copyright CIP-ACL
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‘Assistance with prescribing primary dressings for chronic wounds’ published by the Assurance Maladie February 20167
This resource is intended for use by health care professionals providing follow-up care for chronic wound patients in the
community.

7

https://www.ameli.fr/sites/default/files/Documents/24523/document/memo-pansement-primaire-plaie-chronique_assurance-maladie.pdf
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Prescription software:
One important type of resource covered by this publication
is the implementation of IT solutions, particularly those
software packages designed to provide assistance with
prescribing medical devices by all departments of the
health institution. Article 32 of the Social Security Finance
Bill encourages the increased use of digital technology
and sharing of information to improve the quality of care
provision.
As part of encouraging this development, this
recommendation could contribute to the drafting of a
specification.

Dispensing software
Dispensing Software (LAD in French) uses at least one
function to record the dispensing of pharmaceuticals
and health products or services (prescription analysis,
guidance and dispensing) in hospitals (internal pharmacy)
and community pharmacies8.

Proper use leaflets for EuroPharmat dressings
On its website, Euro-Pharmat provides health care
professionals with proper use leaflets covering a range of
medical devices, including dressings. The purpose of these
leaflets is to provide generic technical information for each
type of dressing product as an aid to their proper use.
For more information: https://www.euro-pharmat.com/
pansements

to health institutions in the form of an electronic catalog
that can be used for e-Prescription.
All health institutions, their groupings and central
purchasing organizations can enter into an information
sharing agreement with ACLsanté to obtain access to
supplier-validated ACL eCatalogues.
In return, signatory health institutions agree to ask the
manufacturers with which they have entered into contracts
to update their data in the ACLsanté Product Database.
The end result is that hospital prescribers have a clearer
overview of all dressings available via community
pharmacies, and can also issue hospital discharge
prescriptions in the knowledge that they can be easily
dispensed by a community pharmacist. The information
required for such prescriptions is as follows:
• Name of supplier
• 13-digit product reference code
• ACL7 index code
• Trade name
• Form
• Size
• Packaging
• LPP reimbursement code
• Indications qualifying for LPP reimbursement
• Medical device class
• Adhesive or otherwise
• Discontinued/replaced by
The intention is that this electronic catalog will be made
available to prescription software vendors at a future time
to maximize interoperability.
For more information:
info@aclsanté.org

ACLsanté product database dressings available via community
pharmacies
The ACLsanté product database contains all the dressings
available via community pharmacies. The database
contains descriptions and reimbursement data for each
of these products. All this information comes directly from
the supplier. The suppliers who validate ACLsanté product
data sheet are therefore responsible for these data and
their use.
Each product is identified by an ACL7 index code, which
is used in information systems facilitating interaction
between health care professionals.
The ACLsanté makes these product data sheets available
8

8

https://www.ansm.sante.fr/Activites/Mise-sur-le-marche-des-dispositifs-medicaux-et-dispositifs-medicaux-de-diagnostic-in-vitro-DM-DMIA-DMDIV/
Logiciels-et-applications-mobiles-en-sante/Le-logiciel-ou-l-application-sante-que-je-vais-mettre-sur-le-marche-releve-t-il-du-statut-de-dispositifmedical-DM-ou-de-dispositif-medical-de-diagnostic-in-vitro-DM-DIV/Exemples-de-logiciels-et-applications-mobiles-illustrant-le-positionnementreglementaire
Copyright CIP-ACL
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Glossary
Medical device: any instrument, apparatus, appliance,
software, implant, reagent, material or other article intended
by the manufacturer to be used, alone or in combination,
for human beings for one or more of the following specific
medical purposes:
• Diagnosis, prevention, monitoring, prediction, prognosis,
treatment or alleviation of disease
• Diagnosis, monitoring, treatment, alleviation of, or
compensation for, an injury or disability
• Investigation, replacement or modification of the anatomy
or of a physiological or pathological process or state
• Providing information by means of in vitro examination of
specimens derived from the human body, including organ,
blood and tissue donations
and which does not achieve its principal intended action by
pharmacological, immunological or metabolic means, in or on
the human body, but which may be assisted in its function by
such means.
The following products are also be deemed to be medical
devices:
• Devices for the control or support of conception
• Products specifically intended for the cleaning, disinfection
or sterilization of devices as referred to in Article 1(4) and of
those referred to in the first paragraph of this point.9
9
10
11

FINESS: Fichier National des Etablissements Sanitaires et
Sociaux (National Directory of Health and Social Facilities)
LPPR: Liste des Produits et des Prestations (List of
Reimbursable Products and Benefits)
Primary dressing: dressing applied in direct contact with the
wound
Secondary dressing: dressing that covers the primary
dressing
Acute wound: a wound expected to heal within a period
time deemed normal, i.e., with no local or general factor that
may potentially delay healing. Etiologies include, but are not
limited to, burns, grafts, grafting and post-surgical healing
wounds, cuts, punctures, bites, scratches, stings, abscesses
and pilonidal sinus abscesses (sacrococcygeal cyst removal),
frostbite and deep dermabrasion10
Chronic wound: a wound with a prolonged healing time as a
result of one or more factors with the potential to delay healing.
Depending on the etiology, a wound is considered chronic
after 4 to 6 weeks of delayed healing. Etiologies include leg
ulcers, pressure sores, diabetic wounds, cancerous wounds,
amputation stumps, and extensive burns with prolonged
healing times11
RPPS: Répertoire Partagé des Professionnels de Santé
(Shared Directory of Health Care Professionals)

https://eur-lex.europa.eu/legal-content/FR/TXT/HTML/?uri=CELEX:32017R0745&from=FR
https://www.has-sante.fr/upload/docs/application/pdf/rapport_evaluation_pansements_.pdf
https://www.has-sante.fr/upload/docs/application/pdf/rapport_evaluation_pansements_.pdf

Summary
In the context where the patient’s health pathway
between hospital care and community care is becoming
an increasingly important issue, ACLsanté and EuroPharmat have come together to set up a committee of
experts. Its goal is to make a significant contribution
to the proper prescription and dispensing of medical
devices to ensure seamless continuity of care for
patients when returning home from hospital. This
recommendation addresses the essential information
that must be included in a discharge prescription to
ensure proper dispensing by a community pharmacy to
improve patient care, at the same time as containing
the inherent health care costs. It presents an outline
of the care pathway, the methods used to prescribe
dressings for dispensing via community pharmacies,
the dispensing of dressings and associated care.
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Hospital prescription and proper dispensing by community pharmacies - Dressings

Annex I
“Sample template of a prescription form for dressings issued prior to patient discharge”, published by ClermontFerrand University Hospital
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Hospital prescription and proper dispensing by community pharmacies - Dressings

Annex II
“Sample template of a prescription form for dressings and wound care issued prior to patient discharge”,
published by OMEDIT Centre Val de Loire
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