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    SHIPPING GUIDELINES 
25th Congress of the EAHP 24 – 26 March 2021 -  Vienna Austria

DHL Trade Fairs & Events UK Limited has been appointed as the official logistics contractor for the 25th Congress of the EAHP held at the Austria Centre in Vienna and as such is the only company providing handling, storage and customs clearance for this event. 
Below you will find information on the services we offer and guidance as how to dispatch shipments to the event.

There will be a strict lifting schedule in place to ensure that all goods will be lifted to stand within a set time frame and same again for break down.  
All trucks must first report to AC West (see Map) IML Office where you will be registered by our company and where you will be giving a pass and unloading door where we will arrange unloading of your vehicle.
The same process will apply for all reloading during dismantling period.
	1. ESSENTIAL DATES


	BUILD-UP
	                        22 - 23 March 2021           

	OPENING HOURS
	24 - 26 March 2021

	DISMANTLING
	              26 March 2021 14:00 – 22:00 hours


	2. PRE-ADVISE / ORDER FORM


	DEADLINE ORDER FORM
	24 February 2021


ALL PRE-ADVISES INCL. A FULL SET OF DOCUMENTS MUST BE SENT TO:

DHL Trade Fairs & Events (UK) Limited
Unit 17 & 9, Second Exhibition Avenue
Birmingham B40 1PJ
United Kingdom
ATTN: Mr. Simon Latchford
E-Mail :  simon@dhl-exh.com                                                  www.dhl-exh.com
If you dispatch your shipment without preadvise to us  you may occur delays and additional expenses.
	3. TRANSPORT-INSTRUCTIONS


	3.1 AIRFREIGHT including courier shipments


CONSIGNEE AIRWAYBILL (AWB)                                                   

IML Messe Logistik Gmbh
c/o EAHP 2021 Name of Exhibitor & Stand Number

Bruno Kreisky Platz 1
A – 1220 Vienna 1

	AIRPORT OF DESTINATION
	Vienna

	DEADLINE
	15 March 2021


ALL SHIPMENTS MUST BE SENT “FREIGHT PREPAID”

	3.2 ROAD FREIGHT 


We can offer road freight solutions to and from venue offering you safest and most economic routing of your exhibits knowing that all management and control is in one hand. 
If you send us size and weight of your shipment on our order form then we will send you a detailed charges specification so that you can budget your costs and then can make an informed decision. 
If you arrange your own transport, then you must book unloading slots from our company for any direct arrivals at venue.
Address:                                            IML Messe Logistik Gmbh
Bruno Kreisky Platz 1
A-1220 Vienna 
c/o EAHP 2021 Vienna Name of Exhibitor & Stand Number
	3.3 CUSTOMS CLEARANCE


We strongly recommend issue of Carnet AT for any temporary import from outside the EU.

Please send us your commercial invoice by email prior to dispatch so that we can check all documents and make sure they are complete to avoid delays upon arrival for your cargo.
	4. ON-SITE HANDLING TARIFF 


SEE ATTACHMENT

There are no credit facilities and we require payment off all charges, as advised by us, prior to the start of the exhibition.
Payment can be made by either bank-transfer or secure credit card payment link.
	5. INSURANCE & LIABILITY


We operate exclusively in accordance with the latest version of the British International Freight Association General Terms and Conditions of Trading. 
These limit the legal liability for damage to goods in certain circumstances whilst in the care of a forwarder. 
The forwarders custody liability ends with the delivery of the consignment to the exhibitor’s stand even if the exhibitor or his representative is not present. 
	YOUR LOGISTICS PARTNERS FOR EAHP 2021


DHL Trade Fairs & Events (UK) Limited
Unit 17 & 21    2nd Exhibition Avenue

NEC Birmingham    B40 1 PJ

United Kingdom
Phone :    0044 121 782 4626   
     E-Mail  :  Simon@dhl-exh.com           Contact :  Simon Latchford     
We wish your company every success at EAHP 2021.        
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