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Prizkum EAHP 2023 zaméfeny na nedostatek IéCivych pFipravki a
zdravotnickych prostiedki

Uvod

Evropska asociace nemocnicnich farmaceutl (EAHP) jiZ vice neZ deset let
zvysuje povédomi o problému nedostatku Iék(l a jeho dopadu na pacienty
zejména v nemocniénim prostiedi. Pét prizkum( provedla EAHP v letech
2013, 2014, 2018, 2019 a 2020. Vysledky téchto prizkumi poskytly prehled
0 zavaznosti problému a také o jeho dopadu na celkovou péci o pacienty.
Prizkum 2023 se snazi prozkoumat nékteré pfriciny nedostatku Iékl a
zdravotnickych prostfedkll v nemocnicich a dopad téchto vypadkd na
pacienty. Kromé toho se zaméfuje na sbér feseni a osvédcenych postupd,
které se v soucasnosti pouZivaji na mistni, regionalni a narodni Urovni.
Prizkum se zaméfuje na nemocnic¢ni farmaceuty, zdravotni sestry, |ékare,
dalsi zdravotnické pracovniky a pacienty.

Tento prizkum pouziva definici ,nedostatku 1éka“ poskytnutou Evropskou
agenturou pro |écivé pripravky (EMA): ,Nedostatek léCivého ptipravku pro
humanni nebo veterinarni pouziti nastava, kdyz nabidka neuspokojuje
poptdvku na vnitrostatni urovni“,

°

EAHP 2023 Shortage Survey focused on medicinal products and medical
devices

Introduction

For more than a decade the European Association of Hospital Pharmacists
(EAHP), has been raising awareness about the problem of medicine shortage
and its impact on patients in particular in the hospital environment. Five
surveys were conducted by EAHP in 2013, 2014, 2018, 2019 and 2020. The
results of these surveys have provided an overview of the severity of the
problem as well as its impact on overall patient care.

The 2023 Shortage Survey seeks to investigate some of the reasons for
shortages of medicines and medical devices in hospitals as well as the impact
on patients. In addition, it aims at collecting solutions and best practices
currently applied at the local, regional and national levels.

The survey targets hospital pharmacists, nurses, physicians, other healthcare
professionals and patients.

This survey uses the definition for a ‘medicine shortage’ provided by the
European Medicines Agency (EMA): ‘A shortage of a medicinal product for




Prizkum bude uzavien o pulnoci 15. kvétna 2023.

VSeobecné otazky

1.

2.

Ve které zemi plsobite/Zijete?*

Albénie, Andorra, Arménie, Rakousko, Azerbajdzan, Belgie, Bosna a
Hercegovina, Bulharsko, Chorvatsko, Kypr, Ceskd republika, Dansko,
Estonsko, Finsko, Francie, Gruzie, Némecko, Recko, Madarsko,
Island, Irsko, Itdlie, LotySsko, LichtenStejnsko , Litva, Lucembursko,
Malta, Monako, Cernd Hora, Nizozemsko, Severni Makedonie,
Norsko, Polsko, Portugalsko, Rumunsko, Rusko, Srbsko, Slovensko,
Slovinsko, Spanélsko, Svédsko, Svycarsko, Turecko, Ukrajina, Spojené
kralovstvi, jiné (upfesnéte prosim )

Prosim identifikujte se. Jsem...*
- Nemocni¢ni farmaceut
- Zdravotni setra
- pacient
- Lékar

- Jiny zdravotnicky pracovnik

human or veterinary use occurs when supply does not meet demand at a
national level’.

The survey will be closed at midnight on 15 May 2023.

General Questions

1. In which country do you practice/live?*

Albania, Andorra, Armenia, Austria, Azerbaijan, Belgium, Bosnia and
Herzegovina, Bulgaria, Croatia, Cyprus, Czech Republic, Denmark,
Estonia, Finland, France, Georgia, Germany, Greece, Hungary,
Iceland, Ireland, Italy, Latvia, Lichtenstein, Lithuania, Luxembourg,
Malta, Monaco, Montenegro, the Netherlands, North Macedonia,
Norway, Poland, Portugal, Romania, Russia, Serbia, Slovakia,
Slovenia, Spain, Sweden, Switzerland, Turkey, Ukraine, United
Kingdom, Other (please specify)

2. Please identify yourself. | am a...*
- Hospital pharmacist
- Nurse
- Patient
- Physician
- Other healthcare professional

Nemocnicni farmaceut

Hospital pharmacists

Nedostatek l1éka

Shortages of medicines




Je nedostatek |ékl aktudlinim problémem v nemocnici, ve které
pracujete, z hlediska poskytovani nejlepsi péce pacientim a/nebo
provozovani nemocnicni Iékarny?*

Ano / Ne /Nevim

Co vidite jako pfi¢inu nedostatku lék( ve vasi nemocnici/zemi?*
[zaskrtnéte vSechny platné moZnosti]

- Spatné planovani/predpovéd

- Globalni nedostatek aktivni farmaceutické substance(API)
- Zvysujici se poptavka po konkrétnim produktu

- Problémy souvisejici s paralelnim exportem

- Vyrobni problémy

- Legislativni prekazky

- Problémy souvisejici s paralelnim exportem

- Cena léku (pfilis nizkd nebo pfilis vysoka)

- Postupy zadavani zakazek/vybérovych fizeni

- Problémy s kvalitou

- Nadmérné zasobeni (“hromadéni”) Iékd

- Problémy v dodavatelském fetézci

- Jiné (prosim upresnéte)

Na jaké drovni se ve vasi zemi provadi vybérova fizeni na medicinu?

- Na ndrodni Urovni

- Naregionalni Urovni

- Na urovni nemocnice

- Jak na narodni, tak na nemocnicni Urovni

- Jak na regiondlni, tak na nemocniéni Urovni

Are shortages of medicines a current problem in the hospital you
are working in, in terms of delivering the best care to patients
and/or operating the hospital pharmacy?*

Yes/No/I don’t know

What do you see as the cause of medicine shortages in your
hospital/country?* [tick all that apply]

- Bad planning/forecasting

- Global shortage of an active pharmaceutical ingredient (API)
- Increasing demand for the specific product

- Issues related to parallel export

- Manufacturing problems

- Legislative obstacles

- Issues related to parallel export

- Price of a medicine (either too low or too high)

- Procurement/tendering procedures

- Quality problems

- Stock-piling of medicines

- Supply chain problems

- Other (please specify)

At which level is medicine tendering carried out in your country?
- Nationally

- Regionally

- At hospital level

- Both nationally and at hospital level

- Both regionally and at hospital level




Jste jako nemocnicni farmaceut zapojen do vybérovych fizeni na
Iéky ve vasi nemocnici?
Ano /Ne / Nevim

( pokud je odpovéd na otazku 6 ano) Oznacte prosim vsechna
kritéria relevantni pro vybérové fizeni na léky ve vasi zemi.

- Hodnoceni dodavatell (napt. posouzeni plnéni v pfedchozim
vybérovém fizeni; doba dodani od objednavky)

- Standardy kvality (napf. zahrnuté do sprdvné vyrobni praxe
(GMP), legislativy nebo jiné)

- Skladovaci kapacita velkoobchodnika/poskytovatele

- Pocet poskytovatell aktivni farmaceutické substance(API)
(oznacuje vyrobce)

Kolikrat jste podle Vasich zkusenosti v roce 2022 zaznamenali
nedostatek léku, ktery poskytuje jediny poskytovatel (vyrobce nebo
velkoobchod)?

- 1az3krat

- 4 az6krat

- 7 az 10krat

- Vice neZ 10krat

Podle vasich zkusenosti, kolikrat jste v roce 2022 zaznamenali
nedostatek kritického |éku?

Are you as a hospital pharmacist involved in medicines tendering in
your hospital?
Yes/No/I don’t know

(if answer to Q6 is Yes) Please mark all criteria relevant to the
medicines tendering procedure in your country.

- Assessment of suppliers (e.g. assessment of performance in a
previous tender; assessment of the medium time to supply
after the order)

- Lowest price of a medicine

- Quality standards (e.g. included in good manufacturing practice
(GMP), legislation or other)

- Storage capacity of a wholesaler/provider

- The number of active pharmaceutical ingredient (API)
providers (refers to a manufacturer)

In your experience, in 2022 how many times have you experienced
a shortage of a medicine, which is provided by a single provider
(manufacturer or wholesaler)?

- 1to3times

- 4to6times

- 7to10times

- More than 10 times

In your experience, in 2022 how many times have you experienced
a shortage of a critical medicine




10.

11.

12.

(Definice Narodni agentury pro bezpecnost pacientl (NPSA):
Kritickd léciva predstavuji |éCiva, kterd mohou mit za ndsledek smrt
pacienta nebo vazné poskozeni, pokud dojde ke zpozdéni pfi jejich
podavani. ).*

- 1az3krat

- 4 az6krat

- 7 az 10krat

- Vice neZ 10krat

Mate seznam kriticky dalezitych léka, kterych by nikdy nemél byt
nedostatek?*
Ano / Ne /Nevim

( pokud je odpovéd na otazku 10 ano) Uvedte prosim, kdo byl

zodpovédny za vytvoreni seznamu kritickych IéCivych ptipravk(:

[zaSkrtnéte vSe, co plati]

- Lokalni komise v rdmci poskytovatele zdravotnich sluzeb

- Ministerstvo zdravotnictvi ¢i jemu podfizeny urad

- Seznamy vytvorené evropskymi institucemi (napfiklad seznam
,hlavnich terapeutickych skupin® (MTG) v krizové pfipravenosti
od Evropské Iékové agentury (EMA))

- Seznam je zaloZen na seznamu zakladnich 1ékd WHO

- Jiné (prosim upresnéte)

Je za urcitych okolnosti paralelni export ve vasi zemi zdkonem
zakdzan (napf. v pfipadé nedostatku konkrétniho léku)?
Ano /Ne / Nevim

10.

11.

12.

(Definition of the National Patient Safety Agency (NPSA): Critical
medicines represent medicines which can result in patient death or
serious harm if there are delays in their administration.).*

- 1to3times

- 4to6times

- 7to10times

- More than 10 times

Do you have a list of critical medicines, which should never be in
shortage?*
Yes/No/I don’t know

(if answer to Q10 is Yes) Please indicate who was responsible for

the creation of the list of critical medicines: [tick all that apply]

- Local healthcare setting committee

- National health authority

- Lists developed by European institutions (for example list of the
“main therapeutic groups” (MTGs) in crisis preparedness by the
European Medicines Agency (EMA))

- The list is based on the WHO List of Essential Medicines

- Other (please specify)

Under certain circumstances, is parallel trade prohibited in your
country by law (e.g. in case of a shortage of a particular medicine)?
Yes/No/I don’t know




13.

( pokud je odpovéd na otazku 12 ano) Uvedte odkaz na konkrétni
legislativni normu zakazujici za urcitych okolnosti paralelni export.

Nedostatek zdravotnickych prostfedku

14.

15.

Je nedostatek zdravotnickych prostfedkd aktualnim problémem v
nemochnici, ve které pracujete, z hlediska poskytovani nejlepsi péce
pacientdm a/nebo provozovani nemocnicni lékarny?*

Ne / Nevim

Co vidite jako pFic¢inu nedostatku zdravotnickych prostfedk( ve vasi

nemocnici/ zemi?* [zaskrtnéte vse, co plati]

- nova legislativa EU (legislativni prekazky kvili nafizeni Evropské

unie o zdravotnickych prostfedcich (EU) 2017/745 (EU MDR))

- pozadavky souvisejici s dodrZzovanim spravné vyrobni praxe
(GMP)

- Cena zdravotnického prostiedku

- Zadavaci/vybérové fizeni

- Nadmérné zasobeni (“hromadéni”) zdravotnickych prostredki

- Problémy v dodavatelském fetézci

- Zvyseni poptavky

- Nedostatek nebo vypadek soucasti, ¢asti nebo pfislusenstvi
zdravotnického prostfedku

- Jiné (prosim upresnéte)

13.

(if answer to Q12 is Yes) Please provide a reference to the
legislative act prohibiting parallel trade under certain
circumstances.

Shortages of medical devices

14.

15.

Are shortages of medical devices a current problem in the hospital
you are working in, in terms of delivering the best care to patients
and/or operating the hospital pharmacy?*

Yes/No/ | don’t know

What do you see as the cause of shortages of medical devices in

your hospital/country?* [tick all that apply]

- new EU legislation (legislative obstacles due to The European
Union Medical Device Regulation (EU) 2017/745 (EU MDR))

- requirements related to complying with good manufacturing
practices (GMP)

- Price of a medical device

- Procurement/tendering procedures

- Stock-piling of medical devices

- Supply chain problems

- Demand increase

- Shortage or discontinuance of a component, part or accessory
of the medical device

- Other (please specify)




16.

17.

18.

19.

Na jaké urovni se ve vasi zemi provadi vybérova fizeni na
zdravotnické prostfedky?

- Na ndrodni Urovni

- Naregionalni Urovni

- Na urovni nemocnice

- Jak na narodni, tak na nemocnicni Urovni

Jste jako nemocnicni farmaceut zapojen do vybérovych fizeni na
zdravotnické prostfedky ve vasi nemocnici?
Ano /Ne / Nevim

( pokud je odpovéd' na otazku 17 ano) Oznacte prosim vsechna
kritéria relevantni pro vybérové fizeni na zdravotnické prostredky
ve vasi zemi.

- Nejnizsi cena zdravotnického prostfedku

- Standardy kvality

- Skladovaci kapacita velkoobchodnika/poskytovatele

- Hodnoceni dodavatell (napt. posouzeni plnéni v pfedchozim

vybérovém fizeni; doba dodani od objednavky)

Kolikrat jste podle vasSich zkuSenosti v roce 2022 zaznamenali
nedostatek zdravotnického prostredku?

- 1az3krat

- 4 az6krat

- 7 az 10krat

16. At which level is medical device tendering carried out in your
country?
- Nationally
- Regionally
- At hospital level
- Both nationally and at hospital level

17. Are you as a hospital pharmacist involved in medical device
tendering in your hospital?
Yes/No/I don’t know

18. (if answer to Q17 is yes) Please mark all criteria relevant to the
medical device tendering procedure in your country.
- Lowest price of a medical device
- Quality standards
- Storage capacity of a wholesaler/provider

- Assessment of suppliers (e.g. assessment of performance in a

previous tender; assessment of the medium time to supply
after the order)

19. In your experience, in 2022 how many times have you experienced

a shortage of a medical device?
- 1to3times
- 4to6times




- Vice nez 10krat

20. Komunikuji vyrobci nedostatek zdravotnického prostfedku?

- Ano, nezavisle

- Ano, na zakladé zdkonnych povinnosti

- Ne, pokud nemocniéni farmaceut nepozadd o dostupnost
zdravotnického prostfedku prostfednictvim e-mailu

- Vibec ne

- Nevim

Rizeni nedostatku lékd
21. Je hldseni nedostatku Iékd ve vasi zemi povinné?*

Ano/Ne/nevim

22. ( pokud je odpovéd na otazku 21 ano) Myslite si, Ze vas narodni
systém hlaseni nedostatkd je uZitecny a pravidelné aktualizovany?
Ano /Ne/Nevim

23. Kdo spravuje systém hlaseni nedostatkd 1éCiv ve vasi zemi?
[zaSkrtnéte vSe, co plati]
- Zdravotnici
- Statni ustav pro kontrolu IéCiv
- ministerstvo zdravotnictvi
- Pacientské asociace
- Univerzitni/akademicka/védecka sdruzeni

- 7to10times
- More than 10 times

20. Do manufacturers communicate the shortage of a medical device?
- Yes, independently
- Yes, based on legal obligations
- No, unless the hospital pharmacist asks for the availability
of medical device via e-mail
- Not at all
- | don’t know

Medicine shortages management
21. Is the reporting of medicine shortages mandatory in your

country?*
Yes/No/I don’t know

22. (if answer to Q21 is Yes) Do you find that your national reporting
system on shortages is useful and regularly updated?
Yes/No/I don’t know

23. Who is managing the shortage reporting system in your country?
[tick all that apply]
- Healthcare professionals
- Medicines Agency
- Ministry of Health
- Patient associations
- University/academic/scientific associations




24,

25.

26.

27.

28.

- Jiné (prosim upresnéte)
Prosim pojmenujte databdazi nebo databdaze pro hlaseni.

Dostavate zpétnou vazbu od organizace/subjektu odpovédného za
systém hlaseni, kdyz nahlasite nedostatek Iék(?
Ano/ Ne /Nevim

Sdéluji vyrobci nedostatek Iéku nezavisle nebo na zakladé
zakonnych povinnosti?

- Nezavisle

- Na zadkladé zakonné povinnosti

- Nevim .

( pro ty, ktefi zaskrtli prvni dvé moznosti otazky 26) Jak casto
vyrobci sdéluji nedostatky?

- Vidy

- Zridka

- Nikdy

Mate pracovni skupinu pro nedostatek 1éka? [zaskrtnéte vse, co
plati]

- Ano, v mé nemochnici; je sloZzena z nemocniénich farmaceuta.

- Ano, v mé nemocnici. Zapojeno je vice rliznych odbornikd.

- Ano, na regionadlni Urovni; je sloZzena z nemocnicnich
farmaceut(.

- Ano, na regionalni Urovni. Zapojeno je vice rGznych odbornika.

24,

25.

26.

27.

28.

- Other (please specify)
Please name the database or databases for reporting.

Do you get feedback from an organisation/entity in charge of the
reporting system, when you report a medicine shortage?
Yes/No/I don’t know

Do manufacturers communicate the shortage of a medicine
independently of or based on legal obligations?

- Independently

- Based on legal obligations

- | don’t know.

(for those that ticked the first two options of Q26) How often do
manufacturers communicate shortages?

- Always

- Rarely

- Never

Do you have a medicine shortages task force group? [tick all that
apply]

- Yes, in my hospital comprised of hospital pharmacists.

- Yes, in my hospital. Multiple different professionals are
involved.

- Yes, at regional level comprised of hospital pharmacists.




29.

30.

31.

- Ano, na narodni Urovni; je sloZzena z nemocnicnich farmaceut(.

- Ano, na narodni. Zapojeno je vice riznych odbornika.
- Ne
- Nevim.

Pouzivate néjakou evropskou a/nebo mezindrodni databazi
vénovanou nedostatku jako zdroj informaci ke zmirnéni
nedostatku?

( pokud je odpovéd na otazku 29 ano) Vyberte prosim vSechny
databaze, které pouzivate (je mozné vice odpovédi):

- Katalog nedostatk(l Evropské Iékové agentury (EMA).
(https://www.ema.europa.eu/en/human-regulatory/post-
authorisation/availability-medicines/shortages-catalogue)

- Databaze nedostatkl 1€kl americké Food and Drug
Administration (FDA)
(https://www.fda.gov/drugs/drug-safety-and-availability/drug-
shortages)

- Databaze nedostatk( 1€kl Therapeutic Goods Administration
(TGA)

(https://www.tga.gov.au/safety/shortages)

- Kanadska databaze nedostatk( 1€k
( https://www.drugshortagescanada.ca/)

- Jiné (prosim upresnéte)

Jak sdélovat informace o nedostatku/alternativach s ostatnimi
zdravotnickymi pracovniky ve vasem tymu?* [zaSkrtnéte vSechny
platné moznosti]

29.

30.

31.

- Yes, at regional level. Multiple different professionals are
involved.

- Yes, at national level comprised of hospital pharmacists.

- Yes, at national. Multiple different professionals are involved.

- No

- ldon’t know.

Do you use a European and/or an international database dedicated
to shortages as a source of information to mitigate shortages?

(if answer to Q29 is Yes) Please select all the databases that you
use (multiple answers are possible):

- European Medicines Agency (EMA) Shortages catalogue
(https://www.ema.europa.eu/en/human-regulatory/post-
authorisation/availability-medicines/shortages-catalogue)

- Food and Drug Administration (FDA) Drug Shortages database
(https://www.fda.gov/drugs/drug-safety-and-availability/drug-
shortages)

- Therapeutic Goods Administration (TGA) Medicine shortages
database
(https://www.tga.gov.au/safety/shortages)

- Canadian medicine shortages database
(https://www.drugshortagescanada.ca/)

- Other (please specify)

How do you communicate information on shortages/alternatives
with other healthcare professionals in your team?* [tick all that

apply]




32.

33.

34,

35.

- Emailem

- Telefonicky

- pomoci aplikace Whatsapp/Viber/socialnich médii

- Prostfednictvim osobnich setkani

- Prostrednictvim tisténych materiald, jako jsou bulletiny, dopisy,
informacni bulletiny

- Prostfednictvim |ékové komise

Je systém IT pro predepisovani/vydej Iékl automaticky plnén
informacemi o pretrvavajicich nedostatcich a potencidlnich
alternativach ve vasi nemocnici?*

Ano/Ne/NepoufZije se

Mate protokol/pohotovostni plan pro terapeutické zamény pro
pripad nedostatku €kl ve vasi nemocnici?*
Ano/Ne/Nevim

Museli jste v ramci feSeni nedostatk( 1éCiv pFistupovat k
terapeutickym zdménam*
Ano/Ne /Nevim

( pokud je odpovéd' na otazku 34 ano) Vyberte vSechny
terapeutické zamény, které povazujete za vhodné a/nebo je
pravidelné pouzivate.

(Definice: Terapeuticka zaména predstavuje zménu IéCby,
|é¢ebného protokolu nebo postupu, pro potieby tohoto dotazniku z
dlvodu nedostatku léku.)

32.

33.

34,

35.

- By Email

- By phone

- By What's app/Viber/social media

- Via face-to-face meetings

- Via print material such as bulletins, letters, newsletters
- Viathe Drug and Therapeutic Committee

Is the medicine prescribing/dispensing IT system automatically fed
with information on ongoing shortages and potential alternatives
in your hospital?*

Yes/No/Not applicable

Do you have a protocol/contingency plan on therapeutic
substitutions due to medicine shortages in your hospital?*
Yes/No/I don’t know

Did you have to implement clinical changes in order to manage
shortages?*
Yes/No/I don’t know

(if answer to Q34 is Yes) Please select all the clinical changes that

you deem appropriate and/or use regularly.

(Definition: Clinical change represents a change of treatment,
treatment protocol or procedure due to medicine shortages.)

11



36.

37.

38.

pfechod na alternativni farmakoterapii, kterd nemusi byt tak
ucinnd jako léky postizené nedostatkem ¢i s vyraznéjSimi
vedlejSimi ucinky

pfechod z intravendzni na peroralni formu léku

zména davkovaciho schématu

Jiné (prosim upresnéte)

Zavedli jste procesni zmény za ucelem zvladnuti nedostatku?*

(Definice: Procesni zména predstavuje zménu pracovnich procest

zaméfenych na poskytovani zdravotnickych sluzeb.)
Ano / Ne /Nevim

( pokud je odpovéd' na otazku 36 ano) Vyberte vSechny procesni

zmény, které povazujete za vhodné a/nebo je pravidelné pouzivate.

Nakup a pouZivani jinych lécivych pfipravkd

Nakup jinych objemUlnebo koncentraci Iéku, které nejsou bézné
nakupovany

Centralizace zasob v nemocnici

Navyseni pfipravy |éCiv v 1ékarné

Jiné (prosim upresnéte)

Co délate, kdyz se ve vasi nemocnici objevi nedostatek:

nedostatky IéCiv jsou FeSeny pouze v ramci |ékarny, nejsou
hldseny dale

36.

37.

38.

Have you implemented operational changesin order to manage
shortages?* (Definition: Operational change represents a change in
working processes targeting the provision of healthcare services.)
Yes/No/I don’t know

(if answer to Q36 is Yes) Please select all the operational changes
you deem appropriate and/or use regularly.

What do you do when shortages occur in your hospital:

switching to alternative medicine that might not be as effective
as a medicine affected by a shortage or have additional side
effects

converting from intravenous to the oral form of a medicine
changing administration protocols.

Other (please specify)

Changing medicinal products stocked for procedures and
emergencies

Purchasing medicine’s vial sizes or concentrations not routinely
stocked

Centralizing inventory

Increasing on-site compounding of products

Other (please specify)

manage it and don’t mention it to anyone
overcome a shortage and inform only the general manager

12



39.

40.

- o nedostatku a feSeni situace je informovan reditel nemocnice

- o nedostatku a feSeni situace je informovan kazdy zdravotnik v
nemochnici (skrze IT systém)

- o nedostatku a feSeni situace je informovan kazdy zdravotnik v
nemocnici a také pacienti

- feSeny jsou pouze vypadky kritickych léciv

- vypadky |Ié¢iv nejsou feSeny nijak

- Jiné (prosim upresnéte)

Jak byste ohodnotili nasledujici jednotliva reSeni nedostatkd Iéciv?*
(0 = neuzitecné | 5 = velmi uzite¢né)

- lepsi vymahani povinného a véasného oznamovani
nedostatku léku

- zajiSténi navyseni personadlu tak, aby se snizil dopad, ktery
ma v soucasnosti nedostatek l1ékd na zdravotni péci

- posileni spoluprace mezi ¢lenskymi zemémi EU a
evropskymi institucemi

- nafidit lepsi komunikaci mezi vSemi zac¢astnénymi stranami
(vyrobci, paralelni exportéfi a importéfi, velkodistributofi,a
zdravotnicti pracovnici)

Mate jiny navrh, ktery se v soucasné dobé ve vasi nemocnici/ vasi
zemi pouZiva a ktery by mohl pomoci zmirnit problém nedostatku
léka?*

Voln3a textovd odpovéd

Dopad na pacienty p¥i nedostatku Iéka:

39.

40.

- overcome a shortage and inform every single HCPs via IT
system

- overcome a shortage and inform both HCPs and a patient of
the outcome of shortages management

- manage only critical medicine shortages

- ignore a shortage and do nothing

- Other (please specify)

How would you rank the following solutions?* (0 = not useful | 5=
very useful)

- better enforcing the mandatory early notification of a
medicine shortage

- evoking appropriate staffing levels in order to lower the
impact that medicine shortages currently have on the overall
patient services

- strengthening collaboration between the European
countries and the European institutions

- mandating improved communication among all
stakeholders (manufacturers, parallel traders, wholesalers and
healthcare professionals)

Do you have another solution that is currently being applied in
your hospital/ your country that could help alleviate the problem
of medicine shortages?*

Free text response

Medicine shortages patient impact
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41.

Ve které oblasti mediciny ma vase nemocnice nejcastéji
nedostatek? Podivejte se prosim na rok 2022.*
- Analgetika

- Anestetika

- Antidota

- Antimikrobidlni latky (antibiotika/antivirotika/antimykotika)
- Krevni derivaty

- Kardiovaskuldrni léky

- kortikosteroidy

- Léky pro urgentni medicinu

- Endokrinni Iéky

- Gastrointestindlni Iéky

- Hematologické Iéky

- Inzuliny

- Onkologické léky

- Léky na vzacnd onemocnéni

- Pediatrické Iéky

- Preventivni léky (napf. vakciny)

- Renalni léky

- Respiracni léky

- Léky k lokalni aplikaci

- Transplantacni léky

- Urologické Iéky

- Biosimilars/biologicka |éciva

- Lécivé pripravky pro moderni terapii (ATMP)
- Jiné (prosim upresnéte)

41. In which area of medicine does your hospital experience shortages
most commonly? Please refer to the year 2022.*
- Analgesics
- Anaesthetic agents
- Antidotes
- Antimicrobial agents (antibiotics/antivirals/antifungals)
- Blood derivate products
- Cardiovascular medicines
- Corticosteroids
- Emergency medicines
- Endocrine medicines
- Gastrointestinal medicines
- Haematology medicines
- Insulins
- Oncology medicines
- Orphan medicines
- Paediatric medicines
- Preventive medicines (e.g. vaccines)
- Renal medicines
- Respiratory medicines
- Topical treatments
- Transplant medicines
- Urology medicines
- Biosimilars/biologics
- Advanced therapy medicinal products (ATMPs)
- Other (please specify)
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42.

43,

44,

Mél nedostatek/nedostatek, ktery jste zazili v roce 2022, dopad na
péci o pacienty ve vasi nemocnici?*
Ano/Ne/Nevim

( pokud je odpovéd na otazku 42 ano) Vyberte typ dopadu

nedostatku lékd na péci o pacienty ve vasi nemocnici*:

- Nezadouci ucinky/vyssi toxicita

- ZruSeni péce (opusténa nebo ukoncena)

- Smrt

- Zpozdéni péce/terapie

- ProdlouZena délka pobytu v nemocnici

- Potteba zvySeného monitoringu pacienta

- Chyba v medikaci

- Readmise z dlvodu selhani 1é¢by

- Suboptimalni lé¢ba/nizsi GEinnost

- Nutnost prevozu pacienta do zafizeni, kde mlze byt lék
poskytnut

- Selhani lécby

- Ktémto udajlim neni pfistup

- Jiné (prosim upresnéte)

( pokud je odpovéd na otazku 42 ano) Ohodnotte prosim zavaznost
nedostatk( *:

- Bez dopadu

- mirny dopad
- stfedni dopad
- tézky dopad

42.

43,

44,

Did the shortage/the shortages you have experienced in 2022 have
an impact on patient care in your hospital?*
Yes/No/I don’t know

(if answer to Q 42 is Yes) Please choose the type of impact

medicine shortages had on patient care in your hospital*:

- Adverse events/greater toxicity

- Cancellation of care (abandoned or terminated)

- Death

- Delays in care/therapy in the disease pathway

- Increased length of stay in the hospital

- Increased monitoring of a patient

- Medication error

- Readmission due to treatment failure

- Suboptimal treatment/inferior efficacy

- Transfer of a patient to a facility where a medicine can be
provided

- Treatment failure

- No access to this data

- Other (please specify)

(if answer to Q 42 is Yes) Please grade the severity of shortages *:

- noimpact

- mild impact

- moderate impact
- severe impact
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45.

46.

47.

48.

49.

Byl/a jste v pozici, kdy jste rozhodoval/a o prioritizaci pacientd k
[é¢bé konkrétnim lécivem, kterého byl aktualné nedostatek, na
zakladé jejich klinického stavu?

Ano/Ne/Nevim

(pokud je odpovéd na otazku 45 ano) Ovlivnila tato prioritizace
vétsi skupinu pacient(, ktefi mohli mit z 1éCby prospéch ?*
Ano/Ne/Nevim

Zaznamenali jste ve své nemocnici vyssi pocty hospitalizaci v
disledku nedostatk( 1éciv?*
Ano/Ne/nevim

Provadite v pfipadé nedostatkl Iéciv hodnoceni zdravotnich rizik?
Ano / Ne /Nevim

( pokud je odpovéd' na otazku 48 ano) Jaky nastroj pouzivate k
hodnoceni zdravotnich rizik?

- Analyza kofenovych pficin (RCA)

- Analyza pficin a dasledk( vad(FMEA)

- Analyza pficin a dusledk( vad ve zdravotnictvi (HFMEA)

- jiné (uvedte prosim typ hodnoceni rizik)

45.

46.

47.

48.

49.

Were you in a position to prioritize the provision of medicines to
the patients based on their disease/clinical status when it comes to
medical treatment affected by shortages?*

Yes/No/I don’t know

(if answer to Q45 is Yes) Did this prioritization affect a larger group
of patients who might benefit from the treatment?*
Yes/No /I don’t know

Did you experience higher admission rates at your hospital as a
consequence of shortages?*
Yes/No/I don’t know

Are you carrying out health risk assessments in case of a shortage?
Yes/No/I don’t know

(if answer to Q48 is Yes) Which tool do you use to carry out the
health risk assessment?

- Root Cause Analysis (RCA)

- Failure Mode and Effect Analysis (FMEA)

- Healthcare Failure Mode and Effect Analysis (HFMEA)

- other (please name the type of risk assessment)

Zdravotni setra | Lékar | Jiny zdravotnicky pracovnik

Nurse | Physician | Other Healthcare Professional

Nedostatek l1éka

Shortages of medicines
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50.

51.

52.

Je nedostatek |ékl aktudinim problémem v nemocnici, ve které
pracujete, z hlediska poskytovani nejlepsi péce pacientim a/nebo
provozovani nemocnicni Iékarny?*

Ano / Ne /Nevim

Co vidite jako pfi¢inu nedostatku lék( ve vasi nemocnici/zemi?*
[zaskrtnéte vSechny platné mozZnosti]

- Spatné planovani/predpovéd

- Globalni nedostatek aktivni farmaceutické substance(API)
- Zvysujici se poptavka po konkrétnim produktu

- Problémy souvisejici s paralelnim exportem

- Vyrobni problémy

- Legislativni prekazky

- Problémy souvisejici s paralelnim exportem

- Cena léku (pfilis nizkd nebo pfilis vysoka)

- Postupy zadavani zakazek/vybérovych fizeni

- Problémy s kvalitou

- Nadmérné zasobeni (“hromadéni”) Iékd

- Problémy v dodavatelském fetézci

- Jiné (prosim upresnéte)

Podle vasich zkusenosti, kolikrat jste v roce 2022 zaznamenali
nedostatek kritického |éku?

(Definice Narodni agentury pro bezpecnost pacientl (NPSA):
Kritickd léciva predstavuji |éCiva, kterd mohou mit za ndsledek smrt
pacienta nebo vazné poskozeni, pokud dojde ke zpozdéni pfi jejich
podavani. ).*

50.

51.

52.

Are shortages of medicines a current problem in the hospital you
are working in, in terms of delivering the best care to patients
and/or operating the hospital pharmacy?*

Yes/No/I don’t know

What do you see as the cause of medicine shortages in your
hospital/country?* [tick all that apply]

- Bad planning/forecasting

- Global shortage of an active pharmaceutical ingredient (API)
- Increasing demand for the specific product

- Issues related to parallel export

- Manufacturing problems

- Legislative obstacles

- Issues related to parallel export

- Price of a medicine (either too low or too high)

- Procurement/tendering procedures

- Quality problems

- Stock-piling of medicines

- Supply chain problems

- Other (please specify)

In your experience, in 2022 how many times have you experienced
a shortage of a critical medicine

(Definition of the National Patient Safety Agency (NPSA): Critical
medicines represent medicines which can result in patient death or
serious harm if there are delays in their administration.).*

17




53.

1 az 3krat

4 az 6krat

7 az 10krat
Vice nez 10krat

Mate seznam kriticky dalezitych léka, kterych by nikdy nemél byt

nedostatek?*
Ano / Ne /Nevim

54,

( pokud je odpovéd na otazku 53 ano) Uvedte prosim, kdo byl

zodpovédny za vytvoreni seznamu kritickych IéCivych ptipravk(:

[zaSkrtnéte vSe, co plati]

Lokalni komise v ramci poskytovatele zdravotnich sluzeb
Ministerstvo zdravotnictvi ¢i jemu podtizeny urad

Seznamy vytvorené evropskymi institucemi (napfiklad seznam
,hlavnich terapeutickych skupin® (MTG) v krizové pfipravenosti
od Evropské Iékové agentury (EMA))

Seznam je zaloZen na seznamu zakladnich 1€k WHO

Jiné (prosim upresnéte)

Nedostatek zdravotnickych prostfedku

55. Je nedostatek zdravotnickych prostfedk( aktualnim problémem v

nemochnici, ve které pracujete, z hlediska poskytovani nejlepsi péce

pacientdm a/nebo provozovani nemocnicni lékarny?*
Ne / Nevim

53.

1to 3 times

4 to 6 times

7 to 10 times

More than 10 times

Do you have a list of critical medicines, which should never be in

shortage?*
Yes/No/I don’t know

54,

(if answer to Q53 is Yes) Please indicate who was responsible for

the creation of the list of critical medicines: [tick all that apply]

Local healthcare setting committee

National health authority

Lists developed by European institutions (for example list of the
“main therapeutic groups” (MTGs) in crisis preparedness by the
European Medicines Agency (EMA))

The list is based on the WHO List of Essential Medicines

Other (please specify)

Shortages of medical devices

55. Are shortages of medical devices a current problem in the hospital

you are working in, in terms of delivering the best care to patients

and/or operating the hospital pharmacy?*
Yes/No/ | don’t know
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56. Co vidite jako pri¢inu nedostatku zdravotnickych prostfedkd ve vasi
nemocnici/ zemi?* [zaskrtnéte vse, co plati]

nova legislativa EU (legislativni prekazky kvuli nafizeni Evropské
unie o zdravotnickych prostfedcich (EU) 2017/745 (EU MDR))
poZzadavky souvisejici s dodrzovdnim spravné vyrobni praxe
(GMP)

Cena zdravotnického prostiedku

Zadavaci/vybérové fizeni

Nadmérné zasobeni (“hromadéni”) zdravotnickych prostredki
Problémy v dodavatelském fetézci

Zvyseni poptavky

Nedostatek nebo vypadek soucasti, ¢asti nebo pfislusenstvi
zdravotnického prostfedku

Jiné (prosim upresnéte)

Rizeni nedostatku lékd
57. Je hlaseni nedostatku Iék( ve vasi zemi povinné?*

Ano/Ne/nevim

58. ( pokud je odpovéd na otazku 57 ano) Myslite si, Ze vas narodni

systém hlaseni nedostatkd je uZitecny a pravidelné aktualizovany?
Ano /Ne/Nevim

56. What do you see as the cause of shortages of medical devices in
your hospital/country?* [tick all that apply]

new EU legislation (legislative obstacles due to The European

Union Medical Device Regulation (EU) 2017/745 (EU MDR))

- requirements related to complying with good manufacturing
practices (GMP)

- Price of a medical device

- Procurement/tendering procedures

- Stock-piling of medical devices

- Supply chain problems

- Demand increase

- Shortage or discontinuance of a component, part or accessory
of the medical device

- Other (please specify)

Medicine shortages management
57. Is the reporting of medicine shortages mandatory in your

country?*
Yes/No/I don’t know

58. (if answer to Q57 is Yes) Do you find that your national reporting
system on shortages is useful and regularly updated?
Yes/No/I don’t know
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59.

60.

61.

62.

Jak sdélovat informace o nedostatku/alternativach s ostatnimi

zdravotnickymi pracovniky ve vasem tymu?* [zaSkrtnéte vSechny

platné moznosti]

- Emailem

- Telefonicky

- pomoci aplikace Whatsapp/Viber/socialnich médii

- Prostfednictvim osobnich setkani

- Prostrednictvim tisténych materiald, jako jsou bulletiny, dopisy,
informacni bulletiny

- Prostfednictvim |ékové komise

Je systém IT pro predepisovani/vydej Iékl automaticky plnén
informacemi o pretrvavajicich nedostatcich a potencidlnich
alternativach ve vasi nemocnici?*

Ano/Ne/NepoufZije se

Mate protokol/pohotovostni plan pro terapeutické zamény pro
pripad nedostatku Iékd ve vasi nemocnici?*
Ano/Ne/Nevim

Museli jste v ramci feSeni nedostatk( 1éCiv pFistupovat k
terapeutickym zdménam*
Ano/Ne /Nevim

59.

60.

61.

62.

How do you communicate information on shortages/alternatives
with other healthcare professionals in your team?* [tick all that
apply]

- By Email

- By phone

- By What's app/Viber/social media

- Via face-to-face meetings

- Via print material such as bulletins, letters, newsletters

- Viathe Drug and Therapeutic Committee

Is the medicine prescribing/dispensing IT system automatically fed
with information on ongoing shortages and potential alternatives
in your hospital?*

Yes/No/Not applicable

Do you have a protocol/contingency plan on therapeutic
substitutions due to medicine shortages in your hospital?*
Yes/No/I don’t know

Did you have to implement clinical changes in order to manage
shortages?*
Yes/No/I don’t know
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63.

64.

65.

( pokud je odpovéd' na otazku 34 ano) Vyberte vSechny
terapeutické zamény, které povazujete za vhodné a/nebo je
pravidelné pouzivate.

(Definice: Terapeuticka zaména predstavuje zménu IéCby,

|éC¢ebného protokolu nebo postupu, pro potieby tohoto dotazniku z

dlvodu nedostatku léku.)

- prechod na alternativni farmakoterapii, ktera nemusi byt tak
ucinnd jako léky postizené nedostatkem ¢i s vyraznéjSimi
vedlejSimi ucinky

- prechod z intravendzni na peroralni formu léku

- zména davkovaciho schématu

- Jiné (prosim upresnéte)

Zavedli jste procesni zmény za ucelem zvladnuti nedostatku?*
(Definice: Procesni zména predstavuje zménu pracovnich proces(
zaméfenych na poskytovani zdravotnickych sluzeb.)

Ano / Ne /Nevim

( pokud je odpovéd' na otazku 64 ano) Vyberte vSechny procesni

zmény, které povazujete za vhodné a/nebo je pravidelné pouzivate.

- Nakup a pouzivani jinych léCivych pfipravkd

- Nakup jinych objemuinebo koncentraci Iéku, které nejsou bézné

nakupovany
- Centralizace zdsob v nemocnici
- Navyseni ptipravy léCiv v |ékarné

63.

64.

65.

(if answer to Q62 is Yes) Please select all the clinical changes that
you deem appropriate and/or use regularly.

(Definition: Clinical change represents a change of treatment,
treatment protocol or procedure due to medicine shortages.)

- switching to alternative medicine that might not be as effective
as a medicine affected by a shortage or have additional side
effects

- converting from intravenous to the oral form of a medicine

- changing administration protocols.

- Other (please specify)

Have you implemented operational changesin order to manage
shortages?* (Definition: Operational change represents a change in
working processes targeting the provision of healthcare services.)
Yes/No/I don’t know

(if answer to Q64 is Yes) Please select all the operational changes

you deem appropriate and/or use regularly.

- Changing medicinal products stocked for procedures and
emergencies

- Purchasing medicine’s vial sizes or concentrations not routinely
stocked

- Centralizing inventory
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- Jiné (prosim upresnéte)

66. Jak byste ohodnotili nasledujici jednotliva feseni nedostatk( léciv?*
(0 = neuzitecné | 5 = velmi uzite¢né)
- lepsi vymahani povinného a véasného oznamovani
nedostatku lék
- zajiSténi navyseni personadlu tak, aby se snizil dopad, ktery
ma v soucasnosti nedostatek 1€k na zdravotni péci
- posileni spoluprace mezi ¢lenskymi zemémi EU a
evropskymi institucemi
- nafidit lepsi komunikaci mezi vSemi za¢astnénymi stranami
(vyrobci, paralelni exportéfi a importéfi, velkodistributofi,a
zdravotnicti pracovnici)

67. Mate jiny navrh, ktery se v soucasné dobé ve vasi nemocnici/ vasi
zemi pouZiva a ktery by mohl pomoci zmirnit problém nedostatku
léka?*

Voln3a textovd odpovéd

Dopad na pacienty p¥i nedostatku Iéka:
68. Ve které oblasti mediciny ma vase nemocnice nejcastéji

nedostatek? Podivejte se prosim na rok 2022.*
- Analgetika
- Anestetika

- Increasing on-site compounding of products
- Other (please specify)

66. How would you rank the following solutions?* (0 = not useful | 5 =
very useful)
- better enforcing the mandatory early notification of a
medicine shortage
- evoking appropriate staffing levels in order to lower the
impact that medicine shortages currently have on the overall
patient services
- strengthening collaboration between the European
countries and the European institutions
- mandating improved communication among all
stakeholders (manufacturers, parallel traders, wholesalers and
healthcare professionals)

67. Do you have another solution that is currently being applied in
your hospital/ your country that could help alleviate the problem
of medicine shortages?*

Free text response

Medicine shortages patient impact:
68. In which area of medicine does your hospital experience shortages

most commonly? Please refer to the year 2022.*
- Analgesics
- Anaesthetic agents
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69.

- Antidota

- Antimikrobidlni latky (antibiotika/antivirotika/antimykotika)
- Krevni derivaty

- Kardiovaskuldrni léky

- kortikosteroidy

- Léky pro urgentni medicinu

- Endokrinni Iéky

- Gastrointestindlni Iéky

- Hematologické Iéky

- Inzuliny

- Onkologické léky

- Léky na vzacnd onemocnéni

- Pediatrické Iéky

- Preventivni léky (napf. vakciny)
- Renalni léky

- Respiracni léky

- Léky k lokalni aplikaci

- Transplantacni léky

- Urologické Iéky

- Biosimilars/biologicka |éciva

- Lécivé pripravky pro moderni terapii (ATMP)
- Jiné (prosim upresnéte)

Mél nedostatek/nedostatek, ktery jste zazili v roce 2022, dopad na
péci o pacienty ve vasi nemocnici?*
Ano/Ne/Nevim

69.

- Antidotes

- Antimicrobial agents (antibiotics/antivirals/antifungals)
- Blood derivate products

- Cardiovascular medicines

- Corticosteroids

- Emergency medicines

- Endocrine medicines

- Gastrointestinal medicines

- Haematology medicines

- Insulins

- Oncology medicines

- Orphan medicines

- Paediatric medicines

- Preventive medicines (e.g. vaccines)
- Renal medicines

- Respiratory medicines

- Topical treatments

- Transplant medicines

- Urology medicines

- Biosimilars/biologics

- Advanced therapy medicinal products (ATMPs)
- Other (please specify)

Did the shortage/the shortages you have experienced in 2022 have
an impact on patient care in your hospital?*
Yes/No/I don’t know
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70. ( pokud je odpovéd na otazku 69 ano) Vyberte typ dopadu 70. (if answer to Q 69 is Yes) Please choose the type of impact
nedostatku €kl na péci o pacienty ve vasi nemocnici*: medicine shortages had on patient care in your hospital*:
- Nezadouci ucinky/vyssi toxicita - Adverse events/greater toxicity
- ZruSeni péce (opusténa nebo ukoncena) - Cancellation of care (abandoned or terminated)
- Smrt - Death
- Zpozdéni péce/terapie - Delays in care/therapy in the disease pathway
- Prodlouzena délka pobytu v nemocnici - Increased length of stay in the hospital
- Potfeba zvySeného monitoringu pacienta - Increased monitoring of a patient
- Chyba v medikaci - Medication error
- Readmise z divodu selhani 1é¢by - Readmission due to treatment failure
- Suboptimélni 1écba/nizsi G¢innost - Suboptimal treatment/inferior efficacy
- Nutnost pFevozu pacienta do zafizeni, kde miZe byt Iék - Transfer of a patient to a facility where a medicine can be
poskytnut provided
- Selhani lécby - Treatment failure
- Ktémto udajlim neni pfistup - No access to this data
- Jiné (prosim upresnéte) - Other (please specify)
71. ( pokud je odpovéd na otazku 69 ano) Ohodnotte prosim zavaznost 71. (if answer to Q 69 is Yes) Please grade the severity of shortages *:
nedostatk( *:
- noimpact
- Bezdopadu - mild impact
- mirny dopad - moderate impact
- stfedni dopad - severe impact
- tézky dopad
72. Byl/a jste v pozici, kdy jste rozhodoval/a o prioritizaci pacientd k 72. Were you in a position to prioritize the provision of medicines to
lé¢bé konkrétnim lé¢ivem, kterého byl aktualné nedostatek, na the patients based on their disease/clinical status when it comes to
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73.

74.

zakladé jejich klinického stavu?
Ano/Ne/Nevim

(pokud je odpovéd na otazku 72 ano) Ovlivnila tato prioritizace
vétsi skupinu pacient(, ktefi mohli mit z [éCby prospéch ?*
Ano/Ne/Nevim

Zaznamenali jste ve své nemocnici vyssi pocty hospitalizaci v
disledku nedostatk( 1éciv?*
Ano/Ne/nevim

73.

74.

medical treatment affected by shortages?*
Yes/No/I don’t know

(if answer to Q72 is Yes) Did this prioritization affect a larger group
of patients who might benefit from the treatment?*
Yes/No /I don’t know

Did you experience higher admission rates at your hospital as a
consequence of shortages?*
Yes/No/I don’t know

Pacient

Patient

75.

76.

77.

Zazili jste nékdy vy nebo nékdo z vasich rodinnych ptislusnik(
béhem pobytu/lééby v nemocnici nedostatek |éka?
Ne /Nevim

Zazili jste nékdy vy nebo nékdo z vasich rodinnych prislusnik
béhem pobytu/lééby v nemocnici nedostatek zdravotnickych
prostiedkl?

Ne /Nevim

( pokud je odpovéd na otazku 76 ano) Jaky dlivod pro nedostatek
vam poskytl va$ nemocniéni farmaceut/lékar?

- Chybna predpovéd potieb ze strany vyrobcl

- Problémy souvisejici s paralelnim exportem

- Vyrobni problémy

- Legislativni prekazky

- Cena léku

75.

76.

77.

Did you or one of your family members during a stay/treatment at
a hospital ever experience a shortage of medicines?
Yes/No/I don’t know

Did you or one of your family members during a stay/treatment at
a hospital ever experience a shortage of medical devices?
Yes/No/I don’t know

(if answer to Q76 is Yes) What type of information was provided to
you by your hospital pharmacist/physician?

- Poor prediction of needs by the manufacturers

- Issues related to parallel export

- Manufacturing problems

- Legislative obstacles
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78.

79.

80.

81.

82.

- Postup zadavani verejnych zakdzek

- Nadmérné zasobeni |éCivy / zdravotnickymi prostfedky
nékterymi zdravotnickymi zafizenimi

- Problémy v dodavatelském fetézci

- Nic z vySe uvedeného

Jaké feSeni vdm bylo nabidnuto?

- Informace,vynechani davky je v poradku.
- Podani nizsi davky

- Nahrada lIéku.

- Nevim.

- Jiné (prosim specifikujte)

Mate pocit, Ze problém byl spravné vyreSen?
Ano / Ne /Nevim

( pokud je odpovéd na otazku 79 Ne) Protoze jste méli pocit, Ze
problém nebyl spravné vyresen, feknéte nam, co bylo Spatné a
mélo by se zlepsit:

Voln3a textovd odpovéd

Ovlivnil nedostatek/nedostatky, ktery jste vy nebo néktery z vasich
rodinnych pfislusnik( zazili, péci o vasi/rodinné ¢leny v nemocnici?
Ano / Ne /Nevim

(pokud je odpovéd na otazku 82 ano) Vyberte typ dopadu, ktery
mél nedostatek lékd/zdravotnickych prostfedk( na vasi péci/péci o
¢lena vasi rodiny:

- Nezadouci Gc¢inky/vyssi toxicita

- ZruSeni péce (opusténa nebo ukoncena)

- Smrt

78.

79.

80.

81.

- Price of a medicine

- Procurement procedures
- Stock-piling of medicines
- Supply chain problems

- None of the above

What solution was offered to you?

- Advise that missing a dose is ok.
- Provision of a lower dose

- Substitution of the medicine.

- | don’t know.

- Other (please specify)

Do you feel that the problem was correctly handled?
Yes/No/I don’t know

(if answer to Q79 is No) Since you felt that the problem was not
correctly handled, please tell us what went wrong and what should
be improved.

Free text response

Did the shortage/the shortages that you or one of your family
members experienced impact your/the family members’ care in
the hospital?

Yes/No/I don’t know
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Zpozdéni péce/terapie
Prodlouzena délka pobytu v nemocnici
Potfeba zvyseného monitoringu pacienta

Readmise z dlvodu selhani 1é¢by

Nutnost pfevozu do zafizeni, kde by mohl byt Iék poskytnut
Selhani l1écby

Nevim.

82.

(if answer to Q81 is Yes) Please choose the type of impact that

medicine shortages had on your care/the care of your family

member:

Adverse events/greater toxicity

Cancellation of care (abandoned or terminated)

Death

Delays in care/therapy in the disease pathway

Increased length of stay in the hospital

Increased monitoring

Readmission due to treatment failure

Transfer to a facility where the medicine could be provided
Treatment failure

| don’t know.
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