
27th Congress of the EAHP  

22nd to the 24th of March 2023

Establishing a medicine donation circuit for non-governmental 
organisations at a pharmaceutical service in the Basque Country (Spain) 

Ariadna Martin Torrente, Itziar Palacios Zabalza, María Olatz Ibarra Barrueta, Maialen Palacios 
Filardo, Garazi Miron Elorriaga
Pharmacy Service, Hospital Galdakao – Usansolo, Bizkaia, Spain

Establishing the circuit of execution, preparation, distribution, and delivery of medicine to Non-Governmental

Organisations (NGO) from the Pharmaceutical Service (PS) of a tertiary hospital in the Basque Country (Spain).

The circuit has been designed taking into account the criteria in a context of humanitarian donations, published and

updated by the Spanish Agency of Drugs and Sanitary Products (AEMPS) on March 16th, 2022 .

Background and importance

Aim and objectives

To optimize the functioning and the management of the procedures and an accessible and effective communication

system in the PS.

To allow being faster and more efficient during its preparation than before.
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Materials and methods

Results
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Conclusion and relevance

The project is easily enforceable in any Spanish PS that is willing to process a donation at any given occasion

Creation of a standard list including common medications

Connect to our internal program in order to be faster when preparing the donation
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